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Abstract 
 

 

 

 

 

 Filling out the Madrasah Digital Report Card (RDM) is an important part of 
evaluating student learning outcomes. However, at Madrasah Ibtidaiyah Miftahul 
Ulum Kawal Bintan Regency, only 20% of teachers are able to operate RDM, while 
the other 80% still use manual methods. This service aims to improve teachers' 
competence in using RDM through training and mentoring. The method used is 
Participatory Action Research (PAR) which involves teachers directly in filling out 
RDM. The stages of service include preparation, implementation, and evaluation. 
The training was carried out at the Madrasah Ibtidaiyah Miftahul Ulum Kawal Hall 
with 21 teachers. The training material included how to access and use the RDM 
application, as well as the practice of filling out digital report cards. The results of 
the training showed that 87% of teachers responded positively to the use of RDM. 
Teachers found it easier and more efficient to fill out digital report cards compared to 
manual methods. Monitoring and evaluation are carried out to find out the extent of 
teachers' understanding of the use of RDM. Questionnaires are given to teachers to 
measure the level of satisfaction and effectiveness of training. Assistance in filling 
out RDM helps improve teachers' competence in learning evaluation. It is 
recommended to continue this service on an ongoing basis so that all teachers can 
operate this application properly. 

 Keywords  Digital Report Card (RDM); Digital Learning Evaluation; Participatory Action Research (PAR); 
Digitalization of Education. 

 
 ©	 2023 by the authors. Submitted for possible open access publication under the terms and 

conditions of the Creative Commons Attribution 4.0 International (CC BY SA) license, 
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1. BACKGROUND 

In education management there are planning, organizing, actuating and evaluating. Therefore, the 

process of filling out the Madrasah Digital Report Card is part of the education component itself and 

must be carried out. Evaluation of learning outcomes is an interrelated series in the educational process 

(Aisidah & Anam, 2020). The necessity of carrying out learning outcome assessments is emphasized in 

the Regulation of the Minister of Education and Culture Number 66 of 2013 concerning Educational 

Assessment Standards that assessment standards, which aim to ensure: (1) Student planning in 
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accordance with the competencies achieved based on assessment principles, (2) Implementation of 

student assessments in a professional, open, educational, effective, efficient, and in accordance with 

socio-cultural contexts, and (3) Reporting of student assessment results in an objective, accountable and 

informative manner (Nurdin & Musthofa, 2020). 

Referring to the above law, one of the points of student assessment is open, therefore every 

student learning result must be accessible to parents at home or the wider community. Thus, Madrasah 

should fill out Digital-based report cards. This is important considering that as the era develops, 

education is required to be able to use technological media (Mustopa et al., 2021). 

These principles are in accordance with the assessment management standards regulated by 

law. The advantages of formulating these principles can be applied with internet applications (Pratama 

et al., 2022). It is undeniable that the internet has developed so quickly and has become part of people's 

lives. It is almost certain that all members of society know the world of the internet. The impact of this 

is that schools and madrassas must be able to utilize technology in order to improve the performance 

and disclosure of public information that can be accessed by anyone (Saputro et al., 2023). 

One of the indicators of quality schools or madrasas is public involvement in responding to 

educational institutions (Rahman, 2012). In this case, the Ministry of Religion through the Directorate 

General of Islamic Education launched the Madrasah Digital Report Card (RDM) application. RDM is 

an application in order to record and administer Madrasahs, and is stored in Database Ministry of 

Religion so that this can be a data that can be accessed at any time and at any time (Hida, 2022). 

This application can also be accessed when Offline so that it has double functions in the form of 

online and Offline Thus this application can be relied on (Effendi et al., 2021). Thus, it can be concluded 

that RDM is a report card application based on online which requires teachers' skills in using technology 

and the internet. The results of learning evaluations are reported periodically for a certain period of 

time, for example within the period of each semester (Bhakti et al., 2022). The process of reporting the 

results of student learning evaluation is usually termed the distribution of report cards. It is hoped that 

the reporting of student learning results can provide an overview of the development of student 

learning activities that can be accessed by parents (Mada et al., 2022). 

A teacher is expected to have competence in using the Madrasah Digital Report application, this 

must be supported by adequate resources and infrastructure (Harianto & Wiguna, 2021). Without all of 

that, filling out the Madrasah Digital Report Card will be difficult, including at Madrasah Ibtidaiyah 

Miftahul Ulum in Bintan Regency. 
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Based on the results of interviews with Madrasah Ibtidaiyah Miftahul Ulum in Bintan Regency, 

only 20% of teachers who teach can operate the Digital Madrasah Report Card, the remaining 80% 

including the category of not being able to operate the Digital Madrasah Report Card. 80% of these 

teachers still fill out the report card manually. This shows that the competence of teachers in filling out 

the Madrasah Digital Report Card is still lacking, so it is necessary to carry out training or mentoring. 

This is a serious concern from the school to overcome the constraints of teachers' human 

resources in utilizing the Madrasah Digital Report Card. As a result of this service, it is hoped that all 

20 teachers will be able to operate the Madrasah Digital Report. 

2. METHODS 

This community service activity uses the participatory action research methodology. 

Participatory action research is a research and community service approach that involves the 

community or target group as an active participant throughout the process (starting from problem 

identification and action planning, implementation and evaluation, to reflection on the results achieved) 

(Kindon et al., 2007). This methodology was chosen because the activity not only aims to provide 

knowledge about digital reporting in religious schools, but also to encourage teachers to participate 

directly in overcoming the technical obstacles faced during the process of data input, processing, and 

completion of digital reports. 

This community service activity was carried out at Madrasah Ibtidaiyah (MI) Miftahul Ulum 

Kawal in Bintan Regency, with the target of teachers who are responsible for managing and completing 

school digital reports. The location was chosen based on the teacher's need for technical assistance 

related to the digital reporting system (especially regarding student data input, grade input, description 

of learning outcomes, subject data management, data validation, and the creation or printing of reports 

in accordance with applicable regulations). The participatory approach allows teachers to go beyond 

theoretical learning; this approach provides an opportunity for them to gain hands-on experience 

through practice and problem-solving tailored to the specific conditions they face in religious schools 

(Kemmis et al., 2013). 

The implementation of this activity refers to the PAR cycle which includes several stages: 

problem identification (diagnosis), action planning, action implementation, observation and evaluation, 

and reflection. This cycle has flexible characteristics, which allows for the improvement of actions based 

on the results of evaluation at each stage of the activity. In PAR, the process of action and reflection 

takes place cyclically, allowing for immediate handling of the identified problems through an agreed 

solution (Reason & Bradbury, 2001). 

a. Problem Identification Stage 
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The first stage is carried out through initial observation, interviews, and discussions with school 

principals and teachers. This stage aims to assess the level of teachers' understanding and skills related 

to the use of school digital report card applications or systems. The assessment also focuses on various 

obstacles faced by teachers, such as difficulties in the login process, entering student data and scores, 

compiling descriptions of learning outcomes, managing subject matter, synchronizing or validating 

data, and printing report cards. 

At this stage, the community service team works closely with the teachers to conduct a needs 

analysis and adapt the guidance materials to the real conditions in the school. The basic principle of 

participatory research is that the problem-solving process should be developed through the active 

participation of the target group, not simply determined by the community service team (Kemmis et al., 

2013). 

b. Action Planning Stage 

Based on the findings from the problem identification stage, the service team (in collaboration 

with the school administration) prepares a mentoring plan. This plan includes the selection of materials, 

activity schedules, equipment needs, division of tasks, and evaluation framework. Mentoring materials 

are developed through a step-by-step practical approach, including a digital reporting system, data 

preparation, value input, preparation of narrative descriptions, review and validation of data, to the 

final stage in the form of printing or finalizing reports. At this stage, a practical guide is prepared that 

serves as a reference for teachers, both during and after the mentoring activities. This collaborative 

planning is expected to foster a sense of ownership of the program while ensuring that all activities are 

aligned with the needs of the participants (Reason & Bradbury, 2001). 

c. Implementation and Assistance Stage 

The implementation stage includes a combination of material delivery, demonstrations, direct 

practical training, discussions, and guidance both individually and in groups. At first, the community 

service team explained the functions and steps of using digital report cards. Next, the team 

demonstrated the process of filling out the report cards using the participant's own computer or laptop. 

After the demonstration, the teachers conducted hands-on practice using the data and 

calculations that had been prepared. The community service team provided ongoing assistance during 

the training, as well as assisting teachers whenever they encountered technical errors or obstacles. This 

hands-on hands-on guidance approach was chosen because digital systems skills are more effectively 

developed through practical experience than through the delivery of purely theoretical material. 

This approach is in line with the principle Learning by doing (learning by doing), a learning 

method that emphasizes the direct participation of individuals in real-world experiences. In the context 

of effective participatory research, these activities are not seen as one-way activities flowing from the 
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community service team to the community; but rather as a collaborative process that aims to bring about 

change based on the needs of the target group (Kemmis et al., 2013). 

d. Observation and Evaluation Stage 

Observations were carried out throughout the mentoring process to assess the development of 

teachers' skills in using digital report cards. The aspects observed included teachers' ability to access the 

system, manage data, enter grades, complete descriptions of academic achievements, conduct data 

validation checks, and complete the digital reporting process. 

The assessment is carried out through practical observation, question and answer sessions, 

discussions, and comparison of participants' abilities before and after the mentoring activities. The 

evaluation not only includes the successful completion of the report card, but also focuses on the 

teacher's ability to solve technical problems independently. In participatory research methodology, 

assessment is an integral part of the collaborative learning process, as the results of the intervention are 

the basis for determining the next improvement steps (Stringer, 2014). 

e. Reflection Stage 

The evaluation stage is carried out collaboratively by the community service team, principals, 

and teachers after the mentoring activities are completed. This evaluation aims to assess the success of 

the activity, identify any remaining obstacles, determine topics that require further study, and measure 

the need for additional assistance. 

The results of the evaluation are the basis for determining follow-up steps. If teachers still face 

difficulties in certain aspects, they will be provided with follow-up assistance and practical training. 

Thus, collaborative knowledge management activities do not stop at the training stage, but also 

contribute to the process of continuous improvement. This cycle of action and evaluation is a 

fundamental characteristic of participatory research that aims to encourage change through 

participatory and collaborative processes (Kindon et al., 2007). 

f. Data Collection and Analysis Techniques 

Data on educational knowledge management activities were collected through observation, 

interviews, documentation, discussions, and practice assessments. Observations were used to evaluate 

teachers' skills during the digital reporting process. Interviews and discussions aimed to unearth 

information about teachers' experiences, challenges, and needs. Documentation (which includes photos, 

implementation notes, and participants' work results) was used to complete the activity data. 

Data was analyzed descriptively and qualitatively through the stages of data reduction, data 

presentation, and conclusion drawn. Data from observations, interviews, and documentation were 

categorized based on themes (such as teacher understanding, technical skills, challenges in using the 

system, participants' responses, and skill improvement after receiving guidance). The analysis was 
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carried out continuously during the activity, so that the results of the assessment can be the basis for 

improvement in the next stage (Miles et al., 2014). 

The success of this activity is determined based on several indicators: (1) increased teachers' 

understanding of the function of digital reporting and its processing stages; (2) increased teachers' 

ability to enter data and grades; (3) increased teachers' capacity to complete and validate the reporting 

process; (4) reduced technical errors during the completion process; and (5) greater teacher 

independence in completing digital reports. Based on these indicators, these knowledge and skills 

management activities are expected not only to result in an increase in knowledge, but also an increase 

in practical skills that can be applied continuously at Madrasah Ibtidaiyah Miftahul Ulum Kawal. 

 

3. RESULTS AND DISCUSSION  

3.1 Results 

Community Service (PkM) carried out at Madrasah Ibtidaiyah Miftahul Ulum Kawal Bintan 

Regency is one of the madrasah educational institutions that is currently carrying out digital learning 

evaluations of students' learning performance using the Madrasah Digital Report Card (RDM) 

application. The goal of the research team through this service is to strengthen digital literacy and offer 

significant solutions for teachers at Madrasah Ibtidaiyah Miftahul Ulum Kawal Bintan Regency through 

training in filling out Madrasah Digital Report Cards (RDM). 

In the initial stage, the PkM team conducted a survey first to Madrasah Ibtidayah Miftahul 

Ulum Kawal Bintan Regency. This activity aimed to find out the conditions in the field related to the 

use of RDM. At this stage, the PkM team met with the Head of Madrasah Ibtidayah Miftahul Ulum 

Kawal Bintan Regency and asked directly about the use of RDM in the madrasah. Based on the results 

of the interview, the PkM team obtained data that only 20% of teachers who teach can operate the Digital 

Madrasah Report Card, the remaining 80% including the category of not being able to operate the 

Digital Madrasah Report Card. 80% of the teachers are still filling out the report card manually. This 

shows that the competence of teachers in filling out the Madrasah Digital Report Card is still lacking, 

so it is necessary to carry out training or assistance. Therefore, the Leader of Madrasah Ibtidayah 

Miftahul Ulum Kawal Bintan Regency very much welcomes this training activity. 
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Figure 1. Joint Service Survey Activities  

Head of Madrasah Ibtidayah Miftahul Ulum Guards Bintan Regency 
 

Next, the next stage is the implementation of training. At this stage, the PKM team conducted 

training for 20 MIS teachers at Madrasah Ibtidayah Miftahul Ulum Kawal, Bintan Regency. The teachers 

were very enthusiastic in receiving the material. Some of them were already familiar with RDM, but 

there were also those who were using RDM for the first time so they needed to be accompanied in 

practice. Furthermore, the teachers practiced making presentations using RDM. The presentations made 

by the teachers were presentations that were in accordance with the subjects being taught. 

The schedule of training activities using RDM for MIS Teachers Madrasah Ibtidayah Miftahul 

Ulum Kawal Bintan Regency can be seen as follows: 

Table 1. Schedule for the Implementation of Service 
Yes Material Time 

1 Remarks from the Service Team and the Madrasah 09.00-09.30 WIB 

2 Assistance in filling out Madrasah Digital Report cards for Madrasah 
Ibtidaiyah Miftahul Ulum Kawal teachers in Bintan Regency 

09.30-15.00 WIB 

 
Then this training was attended by the MIS Teacher of Madrasah Ibtidayah Miftahul Ulum 

Kawal Bintan Regency can be seen in the following picture: 

     
Figure 2. Service Implementation Activities 

 
At this stage, the PkM team conducts monitoring and evaluation (monev). This monitoring and 

evaluation activity aims to find out the extent of teachers' understanding of the use of the RDM and 

P5PPRA applications. Here, the PkM team discussed the obstacles faced by teachers in making 
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presentations using RDM and provided a lot of input on the results of teachers' practices in making 

presentations using RDM and P5PPRA. Furthermore, the PkM team provided questionnaires to 

teachers to find out the level of satisfaction in using the RDM application as a tool in creating learning 

media. 

     
Figure 3. Service Monitoring and Evaluation Activities 

 
3.2 Discussion 

To find out the success of the implementation of Community Service, the service provider 

conducted a questionnaire with the following results: 

Table 2. Results of the Teacher Perception Questionnaire on the Use of RDM 

Yes Questions 
Average Achievement (%) 

Strongly 
agree 

Agree Disagree Strongly 
Disagree 

1 I prefer to use RDM rather than manual 
assessment 90% 10%     

2 
Using RDM makes it easier for me to assess 
various learning outcomes 85% 15% - - 

3 I can do the assessment automatically 100% 0% - - 
4 I'm already actively using RDM 70% 30%     

5 Using RDM spurred me to learn more 
Technology 100% 0% - - 

6 With RDM, I can open and access students' 
grades automatically 75% 25% - - 

7 Using RDM can see grades per subject 85% 15% - - 

8 The menu on RDM makes it very easy for me 
to communicate about student assessments 85% 15% - - 

9 I understand the use of RDM very well 90% 10% - - 
Average 87% 13% 0% 0% 

 
Based on the results of the analysis of the Perception of MIS Teacher Perception questionnaire 

Madrasah Ibtidayah Miftahul Ulum Kawal Bintan Regency on the use of the RDM application in 

making learning evaluations, it can be concluded that as many as 87% of teachers responded positively 

to the implementation of RDM training. In more detail, the results of the analysis are as follows: 90% 

strongly agree that teachers prefer to use RDM rather than manual assessments, 85% strongly agree that 
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using RDM makes it easier for teachers to assess various learning outcomes, 100% strongly agree that 

teachers can do assessments automatically, 70% strongly agree that teachers are already actively using 

RDM, 100% strongly agree that using RDM spurs me to learn more Technology, 75% strongly agree that 

with RDM I can open and access student grades automatically, 85% strongly agree that using RDM can 

see grades per subject, 85% strongly agree that the menu on RDM makes it very easy for teachers to 

communicate about student assessments, 90% strongly agree that teachers really understand the use of 

RDM. 

From the average, it can be seen that 87% strongly agree, 13% agree and 0% disagree and 0% 

answer strongly disagree. From the above average results, it can be concluded that teachers strongly 

agree that filling out the Madrasah Digital Report Card (RDM) helps them in making learning 

evaluations. 

4. CONCLUSION 

This study concludes that the assistance in filling out digital report cards for teachers of Madrasah 

Ibtidaiyah Miftahul Ulum Kawal Bintan Regency is carried out through several strategic steps, 

including: a) Initial training, this activity begins with intensive training to introduce teachers to the 

Madrasah Digital Report Card system. This training includes how to access and use the platform, as 

well as the available features; b) Practical mentoring, after the training, the mentoring is carried out 

directly when the teacher fills out the Madrasah Digital Report Card. The mentor provides guidance 

and answers questions that arise during the filling process; c) Problem solving: the mentoring also 

includes the identification and resolution of problems that teachers may face, such as technical 

difficulties or understanding of assessment criteria. d) Evaluation and feedback, after the process of 

filling out the report card, an evaluation is carried out to get feedback from teachers regarding the 

system used. This helps in improving the system and the mentoring process in the future; e) Continuous 

monitoring, mentoring is not only temporary; continuous monitoring is carried out to ensure teachers 

are comfortable with the system and to support them in the long term; f) Provision of resources: 

Teachers are given access to additional resources, such as user guides and video tutorials, that they can 

use for independent learning. 

Through this approach, it is hoped that teachers can be more easily and effectively in managing 

the Madrasah Digital Report Card, which in turn can improve the quality of education in the madrasah. 

The steps to fill out the digital report card for Madrasah Ibtidaiyah Miftahul Ulum Kawal teachers in 

Bintan Regency generally include: a) System access, by logging into the madrasah digital report card 

platform using the username and password that has been provided; b) Select the class and student, 

select the class to fill out the report card and select the name of the student to be input the score and 
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other information; c) Input academic grades, enter grades for each subject in accordance with the 

assessment criteria that have been set and ensure that the grades entered are accurate and in accordance 

with the results of the evaluation; d) Attitude and behavior input, fill in sections related to students' 

attitudes and behaviors, such as attendance, discipline, and participation in class; e) Special notes, add 

special notes if needed, such as recommendations for improvement or reinforcement in certain areas; f) 

Review and verify, review all data that has been entered to ensure there are no errors, and verify with 

colleagues or mentors if necessary; g) Save and submit, after making sure all data is correct, save and 

submit a digital report card for further processing; h) Monitoring and feedback, monitor the status of 

filling out the report card and receive feedback from the madrasah or system if there are improvements 

that need to be made; i) Data storage, make sure all data is stored properly in the system for future 

access, both for evaluation and reports. 

By following these steps, teachers can fill out digital report cards effectively and efficiently. 
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