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Abstract 

 

 

 

 

 The Kendari City Government has received an Unqualified Opinion (Wajar 

Tanpa Pengecualian or WTP) from the Audit Board of Indonesia (BPK) for 

more than a decade, yet a mismatch between employees' educational 

backgrounds and their financial management roles remains, alongside 

inconsistent evidence on how competence affects financial report quality. This 

study examines the influence of competence, information technology 

utilization, and government accounting standards (SAP) implementation on 

financial report quality among 168 respondents from a population of 172 

financial managers across 44 Regional Apparatus Organizations (OPD) in 

Kendari City, selected through total sampling. Data were analyzed using 

multiple linear regression with SPSS 26. The three variables simultaneously 

show a positive and significant effect on financial report quality (F=113.304, 

Sig=0.000), explaining 66.3 percent of its variation (Adjusted R square=0.663). 

Partially, SAP implementation has the strongest effect (t=6.572, Sig=0.000), 

followed by information technology utilization (t=3.863, Sig=0.000) and 

competence (t=2.761, Sig=0.006). SAP implementation's dominance suggests 

that standardized accounting regulations can compensate for uneven 

competence caused by the educational mismatch, consistent with agency 

theory's view of formal rules as a mechanism to reduce information 

asymmetry. This study recommends prioritizing SAP compliance, optimizing 

information technology use, and continuously improving financial managers' 

competence. 
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1. INTRODUCTION 

Financial management at the regional level serves as a fundamental pillar in implementing good 

governance within the era of regional autonomy, where the quality of Local Government Financial 

Reports (LKPD) serves as the primary indicator reflecting accountability and transparency in public 

financial management (Adiputra et al., 2018). As mandated by Law Number 17 of 2003 concerning State 

Finance and Government Regulation Number 71 of 2010 concerning Government Accounting 

Standards (SAP), every regional government is required to prepare and present high-quality financial 
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reports based on a full accrual basis (Pemerintah Republik Indonesia, 2010). Financial report quality is 

measured through five main qualitative characteristics: relevance, reliability, comparability, 

understandability, and timeliness as stipulated in the government accounting conceptual framework. 

Kendari City Government has demonstrated a remarkable commitment to achieving high-quality 

regional financial management. The Audit Board of Indonesia (BPK) has consistently granted an 

Unqualified Opinion (Wajar Tanpa Pengecualian - WTP) to Kendari City Government for more than a 

decade, including for the 2024 fiscal year (Badan Pemeriksa Keuangan Perwakilan Provinsi Sulawesi 

Tenggara, 2025). This achievement indicates that regional financial management in Kendari City is 

increasingly orderly, transparent, and accountable. Furthermore, Kendari City Government has 

implemented accrual-based accounting policies through Mayor Regulation Number 28 of 2016 

(Pemerintah Kota Kendari, 2016) 

Despite these positive achievements, a crucial phenomenon underlies this research, namely the 

mismatch between employees' educational backgrounds and their positions as financial managers. 

Based on initial observations, numerous employees with educational backgrounds in public health, 

social sciences, law, chemistry, agriculture, and various other disciplines are placed as financial 

managers in Regional Apparatus Organizations (OPD). Similar phenomena have been identified across 

various regions in Indonesia (Panggabean & Huseno, 2025). Despite this competency gap, standardized 

control mechanisms may reduce its impact on financial report quality. This pattern is consistent with 

findings in another local government context, where educational background showed no significant 

effect on financial report quality while information technology utilization and accounting 

understanding did (Wulan D. et al., 2020). Agency theory explains that when principals cannot directly 

monitor agents' individual ability, verifiable systems such as accounting standards and reporting 

procedures allow principals to assess agents' outputs rather than relying solely on their behavior or 

competence (Eisenhardt, 1989). In the context of local government, the Government Accounting 

Standards (SAP) set out uniform recording, measurement, and disclosure procedures under 

Government Regulation Number 71 of 2010, while the Regional Government Information System 

(SIPD), mandated by Regulation of the Minister of Home Affairs Number 70 of 2019, integrates planning, 

budgeting, and reporting data into a single platform (Kementerian Dalam Negeri Republik Indonesia, 

2019). Together, these systems function as compensating controls that guide financial managers through 

structured procedures, so that the quality of financial reports depends less on individual educational 

background and more on consistent compliance with standardized rules and system based reporting. 

To systematically explain these dynamics, this study integrates three complementary theoretical 

perspectives: Agency Theory, the Resource-Based View (RBV), and the Technology Acceptance Model 

(TAM). Grounded in Agency Theory (Jensen & Meckling, 1976), public financial reporting functions as 
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a principal-agent monitoring mechanism designed to mitigate information asymmetry between civil 

authorities (agents) and the public or legislative bodies (principals). Within this framework, 

standardized accounting frameworks like SAP operate as institutional guardrails that restrict 

managerial discretion and reduce reporting bias. Complementing this, the Resource-Based View 

(Barney, 1991) posits that internal human capital represents a primary source of organizational 

capabilities. However, when human resources exhibit structural educational gaps, organizational 

performance becomes heavily dependent on complementary strategic assets, specifically IT 

infrastructure and standardized operational procedures. Furthermore, the Technology Acceptance 

Model (Davis, 1989) clarifies how user acceptance of digital systems such as the Regional Government 

Information System (SIPD) enhances technical performance by substituting manual recording 

complexities with automated compliance controls (Winarno & Putra, 2020; Wulandari & Yuliati, 2023). 

Although RBV and TAM originate from different disciplines, (Dwirini, 2023) shows that information 

technology capability and human resource skills are interdependent, since technological infrastructure 

without adequate human skill remains underutilized, while human skill without supporting 

infrastructure cannot be fully applied. This conceptual link justifies the joint hypothesis (H4) that 

competence, information technology utilization, and government accounting standards 

implementation together, rather than separately, determine financial report quality.   

Previous research by Husin et al. (2025) on financial managers in Kendari City Government found 

counterintuitive results. Their study revealed that understanding of Government Accounting Standards 

and utilization of accounting information systems positively affect financial report quality, yet 

surprisingly, human resource competence was found to have no effect (Husin et al., 2025). This finding 

constitutes a research gap because it contradicts various previous studies concluding that HR 

competence is a determinant factor in financial report quality ( Pramudita et al., 2024; Hutabri, 2023; 

Sutrisna et al., 2022). A comparable pattern also emerges in a study examining the joint influence of 

government accounting standard implementation, regional financial accounting systems, and HR 

competence on financial report quality, where competence does not appear to function as the primary 

explanatory factor relative to systemic and procedural mechanisms  (Noor and Putuhena, 2024). This 

discrepancy suggests that rigid institutional systems and digitalized compliance tools in Kendari City 

may serve an offsetting role, insulating financial report quality from individual competency deficiencies, 

or that other more dominant factors are at play. This aligns with a related study on financial statement 

review quality among local government finance officers, which found that professional skills and time 

pressure jointly shape reporting reliability (Hadisantoso et al., 2022). However, standardized systems 

alone do not guarantee full compliance. Research in Cirebon Regency found that although the regional 

government has obtained a WTP opinion for nine consecutive years, there are still records regarding 
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non-compliance with regulations and suboptimal accounting information system management (Arif, 

2025; Aslamiyah et al., 2025). 

Based on the theoretical foundation and research gaps described above, this study aims to analyze 

the influence of competence, information technology utilization, and government accounting standards 

implementation on financial report quality for financial managers in Kendari City Government. The 

novelty of this research lies in four points. First, it tests three independent variables simultaneously in 

Kendari City Government. Second, it develops a model that treats government accounting standards 

implementation as a variable separate from SAP understanding. Third, it uses more detailed 

measurement dimensions for competence and also treats educational background mismatch as a 

contextual condition, based on the field of study reported by respondents. Fourth, it offers relevance to 

national policies on the digital transformation of regional financial management. The research 

hypotheses are formulated as follows. 

H1: Competence positively and significantly influences financial report quality.  

H2: Information technology utilization positively and significantly influences financial report quality.  

H3: Government accounting standards implementation positively and significantly influences financial 

report quality.  

H4: Competence, information technology utilization, and government accounting standards 

implementation simultaneously positively and significantly influence financial report quality. 

2. METHODS 

This study employs a quantitative approach with a survey method. The quantitative approach was 

chosen because it allows for empirical and objective testing of the influence of independent variables 

(competence, information technology utilization, and government accounting standards 

implementation) on the dependent variable (financial report quality). The survey method was selected 

as it is appropriate for collecting data from a large number of respondents using questionnaires. 

The population of this study comprises all financial managers working in each Regional Apparatus 

Organization (OPD) within Kendari City Government. Based on data obtained during the research 

period, there are 44 OPDs within Kendari City Government with a total of 172 financial managers. The 

respondents consist of: (1) SKPD Financial Administration Officials (PPK-SKPD), (2) Revenue 

Treasurers and Expenditure Treasurers, (3) Commitment Making Officials (PPK), and (4) Financial and 

Accounting Staff. The selection of this population is based on the consideration that they are the parties 

who are most knowledgeable and technically involved in the recording, administration, and financial 

reporting processes in each OPD, thus capable of providing accurate assessments of the variables under 

study. 
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 Given the limited population size, this study employs a total sampling (census) technique, where 

all members of the population are used as research respondents. Total sampling was chosen for several 

reasons: (1) the limited population that can be precisely identified, (2) to avoid sample bias and sampling 

errors, and (3) to obtain a more comprehensive picture of the actual conditions in the field. The sample 

determination procedure involved: (1) identifying all OPDs in Kendari City Government, (2) 

inventorying all employees with financial functions in each OPD, (3) designating all identified financial 

managers as respondents, and (4) distributing questionnaires to all designated respondents. 

Although this study employs a total sampling (census) technique, from a population of 172 

financial managers, only 168 questionnaires were returned and complete, so four managers did not 

participate due to unavailability during the data collection period and incomplete filling. This results in 

a response rate of 97.67 percent. Although not a full 100 percent census, this response rate remains far 

above the average response rate typically reported in organizational survey research, which is around 

52.7 percent for individual level respondents (Baruch & Holtom, 2008). Furthermore, the four non-

respondents were dispersed incidentally across several OPDs rather than concentrated within one 

particular OPD or position, indicating that their absence was unlikely to be systematically related to 

competence, technology utilization, or SAP implementation. Therefore, the sample of 168 respondents 

is considered to still substantively represent the population and to maintain the validity of the total 

sampling approach used in this study. 

Data collection in this study uses primary data obtained directly from respondents through 

questionnaire distribution. The questionnaire was developed based on indicators for each research 

variable and measured using a Likert scale of 1-5 (1=Strongly Disagree to 5=Strongly Agree). The 

measurement indicators for the study variables are structured as follows: 

Table 1. Operationalization of Variables and Measurement Indicators 

Variable Operational 

Definition 

Dimensions & Indicators Sources / 

References 

Scale 

Financial Report 

Quality (Y) 

The degree to which 

the qualitative 

characteristics of the 

Kendari City 

Government 

Financial Statements 

(LKPD) are met in 

accordance with 

SAP, producing 

useful decision-

making information. 

1. Relevance 

2. Reliability 

3. Comparability 

4. Understandability 

5. Timeliness 

(Pemerintah 

Republik 

Indonesia, 2010; 

Rachmawati & 

Jaeni, 2026; 

Sutrisna et al., 

2022) 

Likert 

(1–5) 

Competence (𝑿𝟏) The ability of 

financial 

management 

1. Accounting 

Knowledge 

2. Technical Skills 

(Armstrong & 

Taylor, 2020; 

Kementerian 

Likert 

(1–5) 
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personnel in Kendari 

City, encompassing 

knowledge, 

technical skills, 

education/training, 

work experience, 

and job 

understanding. 

3. Education & Training 

4. Work Experience 

5. Understanding of 

Duties & Functions 

Pendayagunaan 

Aparatur Negara 

dan Reformasi 

Birokrasi, 2017; 

Noe, 2020). 

IT Utilization (𝑿𝟐) The extent of SIPD 

and digital 

infrastructure 

utilization by 

Kendari City 

personnel in 

supporting 

effective, integrated, 

and technology-

driven regional 

financial reporting. 

1. Hardware & Network 

Availability 

2. Application Usage 

(SIPD) 

3. Information Access 

Ease 

4. Processing Speed 

5. Information Accuracy 

& Security 

(Davis, 1989; 

DeLone & 

McLean, 2003; 

Kementerian 

Dalam Negeri 

Republik 

Indonesia, 2019) 

Likert 

(1–5) 

SAP 

Implementation 

(𝑿𝟑) 

The level of 

compliance of 

Kendari City 

personnel in 

applying accrual-

based Government 

Accounting 

Standards pursuant 

to PP No. 71/2010 

during financial 

reporting. 

1. SAP Compliance 

2. Accrual Basis 

Application 

3. Proper Presentation 

4. Adequate Disclosure 

(CaLK) 

5. Regulatory 

Compliance 

(Pemerintah 

Kota Kendari, 

2016; Pemerintah 

Republik 

Indonesia, 2010; 

Rachmawati & 

Jaeni, 2026) 

Likert 

(1–5) 

 

It is important to note that the educational background mismatch discussed in this study was not 

measured through a Likert scale item within the Competence instrument. Instead, the questionnaire 

included a respondent identity section covering demographic characteristics such as gender, age, 

education level, field of study, work experience, and current position. The item on field of study was 

used to classify each respondent's academic background as either accounting or finance related, or non-

accounting or finance related, as reported in the respondent profile in the Descriptive Statistics 

subsection. This mismatch variable is treated as a contextual demographic condition rather than a 

scored competence indicator, since it reflects an objective structural fact about a respondent's field of 

study, while the Likert based competence items capture self assessed knowledge, skill, and work 

behavior that may still develop through experience or training regardless of educational background. 

This distinction allows the study to examine whether accumulated competence can remain significant 

even amid a high rate of educational mismatch. 
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Data analysis in this study was performed using SPSS version 26. The analysis techniques included: 

(1) descriptive statistical analysis, (2) classical assumption tests (normality, multicollinearity, and 

heteroscedasticity), (3) multiple linear regression analysis, (4) simultaneous significance test (F-test), (5) 

partial significance test (t-test), and (6) coefficient of determination ( 𝑅2 ) analysis. The empirical 

regression model is specified as follows: 

𝑌 = 𝛼 + 𝛽1𝑋1 + 𝛽2𝑋2 + 𝛽3𝑋3 + 𝑒 

Where 𝑌  is Financial Report Quality, 𝛼  is constant, 𝛽1 − 𝛽3  are regression coefficients, 𝑋1  is 

Competence, 𝑋2 is IT Utilization, 𝑋3 is SAP Implementation, and 𝑒 is error term. 

3. FINDINGS AND DISCUSSION 

3.1 Descriptive Statistics 

A total of 172 questionnaires were distributed to financial managers in 44 OPDs within Kendari 

City Government. Of these, 168 questionnaires were returned and completed, yielding a response rate 

of 97.67%. Four questionnaires were not returned due to respondent unavailability and incomplete 

filling. The respondents characteristics are as follows: the majority were male (64.3%), aged 31-40 years 

(41.1%), held bachelor's degrees (71.4%), had 5-10 years of work experience (38.1%), and held the 

position of financial administration staff (44.6%). Notably, 35.7% of respondents had educational 

backgrounds outside accounting or finance (public health, social sciences, law, chemistry, agriculture, 

and others), confirming the phenomenon of educational background mismatch identified in the 

introduction. 

 

3.2 Classical Assumption Tests 

Prior to hypothesis testing, classical assumption tests were conducted to ensure the regression 

model meets the required assumptions. The normality test using Kolmogorov-Smirnov showed a 

significance value of 0.082 (> 0.05), indicating that the data is normally distributed. The multicollinearity 

test showed Tolerance values > 0.10 (competence: 0.645, information technology: 0.421, SAP 

implementation: 0.342) and VIF values < 10 (competence: 1.550, information technology: 2.374, SAP 

implementation: 2.924), indicating no multicollinearity. The heteroscedasticity test using Glejser 

showed significance values > 0.05 for all variables (competence: 0.076, information technology: 0.098, 

SAP implementation: 0.084), indicating no heteroscedasticity. Thus, the regression model meets all 

classical assumptions. 
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3.3 Multiple Linear Regression Analysis 

The multiple linear regression analysis yielded the following equation: 

Y = 11.479 + 0.122X₁ + 0.234X₂ + 0.473X₃ 

Table 2. Results of Multiple Linear Regression Analysis 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. 

Error 

Beta Tolerance VIF 

1 (Constant) 11.479 2.914  3.939 .000   

Competence 

(X1) 

.122 .044 .153 2.761 .006 .645 1.550 

IT Utilization 

(X2) 

.234 .061 .264 3.863 .000 .421 2.374 

SAP 

Implementation 

(X3) 

.473 .072 .499 6.572 .000 .342 2.924 

a. Dependent Variable: Financial Report Quality (Y) 

Source: Primary data processed, 2026 

       The regression equation indicates that: (1) the constant of 11.479 shows that if all independent 

variables are zero, financial report quality remains at 11.479 units, (2) the competence coefficient of 0.122 

indicates that each one-unit increase in competence increases financial report quality by 0.122 units, (3) 

the IT utilization coefficient of 0.234 indicates that each one-unit increase in IT utilization increases 

financial report quality by 0.234 units, and (4) the SAP implementation coefficient of 0.473 indicates that 

each one-unit increase in SAP implementation increases financial report quality by 0.473 units. All 

coefficients are positive, indicating positive influences on financial report quality. 

 

3.4 Hypothesis Testing 

     3.4.1 Simultaneous Test (F-test), Partial Test (t-test), and Coefficient of Determination (R²) 

The F-test was used to determine whether the independent variables simultaneously influence the 

dependent variable. The testing criterion is: if the significance value (Sig.) < 0.05, then the independent 

variables simultaneously have a significant effect on the dependent variable. 

The t-test was used to determine whether each independent variable partially influences the 

dependent variable. The testing criterion is: if Sig. < 0.05, the variable has a significant partial effect on 

the dependent variable. Conversely, if Sig. > 0.05, the variable does not have a significant partial effect. 

The coefficient of determination (R²) measures the extent to which the independent variables 

explain the variation in the dependent variable. In other words, the coefficient of determination shows 

the proportion or %age contribution of the independent variables collectively to the dependent variable. 
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The results of hypothesis testing on the influence of competence, information technology 

utilization, and government accounting standards implementation on financial report quality for 

financial managers in Kendari City Government are presented in Table 3. 

           Table 3. Summary of F-test, t-test, and Coefficient of Determination (𝑅2) 

Variable F-Test 

(F) 

F-Test 

(Sig) 

t-Test 

(t) 

t-Test 

(Sig) 

R R 

Square 

Adjusted R 

Square 

Competence (𝑿𝟏) 113.304 .000b 2.761 .006 .818a .669 .663 

IT Utilization (𝑿𝟐) - - 3.863 .000 - - - 

SAP 

Implementation (𝑿𝟑) 

- - 6.572 .000 - - - 

Source: Primary data processed with SPSS 26, 2026 

The F-test result shows an F-value of 113.304 (𝑝 < 0.001), confirming that competence (𝑋1), IT 

utilization (𝑋2), and SAP implementation (𝑋3) simultaneously exerts a significant effect on financial 

report quality (𝑌). Thus, H4 is accepted.  

The partial tests (t-test) confirm: 

a. Competence (𝑋1): 𝑡 = 2.761, 𝑝 = 0.006 < 0.05. H1 is accepted.  

b. IT Utilization (𝑋2): 𝑡 = 3.863, 𝑝 = 0.000 < 0.05. H2 is accepted.  

c. SAP Implementation (𝑋3): 𝑡 = 6.572, 𝑝 = 0.000 < 0.05. H3 is accepted.  

The Adjusted 𝑅2 of 0.663 indicates that 66.3% of the variance in local government financial report 

quality is explained by the three independent variables, while the remaining 33.7% is accounted for by 

unexamined external factors. The minor gap between 𝑅2 (0.669) and Adjusted 𝑅2 (0.663) reflects model 

stability without overfitting. 

 

3.5 Discussion 

3.5.1 The Influence of Competence, Information Technology Utilization, and Government 

Accounting Standards Implementation on Financial Report Quality 

The simultaneous test results (𝐹 = 113.304, 𝑝 < 0.001) demonstrate that competence, IT utilization, 

and SAP implementation collectively determine local government financial report quality in Kendari 

City. This empirical proof highlights that financial report quality cannot be achieved in isolation. Rather, 

it demands a cohesive operational synergy between human personnel, technology systems, and legal 

accounting frameworks. Competent personnel utilize IT tools effectively, while standardized SAP rules 

guide entry procedures and data verification. 

This finding aligns with Agency Theory, showing that combined organizational capabilities act as 

an effective governance control to mitigate information asymmetry between civil agents and public 

principals. Joint models that combine accounting standards, information systems, and human 
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competence have also been tested in other local governments (Noor and Putuhena, 2024; Widodo et al., 

2026). 

 

3.5.2 The Influence of Competence on Financial Report Quality 

The partial test confirms that HR competence positively and significantly affects financial report 

quality ( 𝛽 = 0.122, 𝑡 = 2.761, 𝑝 = 0.006 ), supporting H1. Grounded in the Resource-Based View 

(Barney, 1991), human capital remains an indispensable internal asset. Personnel equipped with 

functional accounting skills and analytical rigor produce cleaner financial disclosures. 

This finding helps resolve the contradictions reported in earlier local studies. Anto and Yusran 

(2023) argued that HR competence had no effect because of background mismatches, and Noor and 

Putuhena (2024) also reported that competence did not give a uniform significant impact across regions. 

In contrast, our results are in line with Ridzal et al. (2022), who found a positive and significant effect of 

HR capacity among 132 heads of service, treasurers, and financial staff in South Buton Regency, another 

local government in Southeast Sulawesi. They are also consistent with  Hutabri (2023), Sutrisna et al. 

(2022), Rachmawati & Jaeni (2026), who reported positive and significant effects in other regions.  

A similar pattern was found by Hardiansyah and Hasanudin (2024), who reported that HR 

competence had a positive and significant effect on financial report quality at the Ministry of Villages, 

Disadvantaged Regions, and Transmigration, alongside IT utilization and SAP implementation. This 

pattern extends down to the village level as well, where Nashikhin et al. (2024) found that HR 

competence had a positive and significant partial effect on financial report quality among village 

officials in Sukorejo District, Ponorogo Regency, alongside a comparable effect from SAP 

implementation. The positive significance observed here indicates that ongoing technical assistance, 

work experience, and on-the-job adaptation may gradually reduce the impact of the initial educational 

mismatch (35.7%), so that non-accounting personnel can still carry out financial administration 

functions adequately. 

 

3.5.3 The Influence of Information Technology Utilization on Financial Report Quality 

IT utilization exerts a positive and significant partial effect ( 𝛽 = 0.234, 𝑡 = 3.863, 𝑝 < 0.001 ), 

supporting H2. Drawing from the Technology Acceptance Model  (Davis, 1989), high system usability 

and perceived usefulness foster thorough technological adoption among financial officers. In Kendari 

City, the mandatory deployment of SIPD streamlines ledger posting, automates financial statement 

aggregation, and reduces manual calculation errors (Wulandari & Yuliati, 2023). This specific 

operational benefit of SIPD is corroborated by Fitriasari (2024) and Paat & Saleh (2023), who both 

demonstrated that the structured implementation of SIPD directly elevates the reliability, transparency, 
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and presentation quality of local government financial reports. 

This finding aligns with evidence from other regions in Sulawesi. Ridzal et al. (2022) found a 

positive and significant effect of IT utilization in South Buton Regency, and Putri et al. (2026) reported 

that IT utilization strengthened financial reporting quality by moderating internal factors. Studies that 

focus on SIPD point in the same direction. Naida (2024) found a positive and significant effect of SIPD 

implementation in Tojo Una-Una Regency, and Yusina et al. (2025) reported the same result in 

Gorontalo City. Naida (2024) also found that HR competence strengthened the effect of SIPD on report 

quality, which fits our finding that both competence and IT contribute. Nevertheless, empirical findings 

across regions are not entirely uniform. (Hutabri, 2023) found that IT utilization did not significantly 

affect financial report quality among regional apparatus organizations in Malang City, and Rachmawati 

& Jaeni (2026) also found no substantial effect of IT application in Central Java. One plausible 

explanation for these divergences is that SIPD usage in Kendari is formally mandated through local 

government policy, which may create stronger institutional pressure toward consistent system use than 

in contexts where such mandates are less strictly enforced. In Kendari City, mandatory SIPD use 

combined with administrative supervision may therefore help technology work as an active driver of 

financial report quality and not only as an auxiliary platform. 

 

3.5.4 The Influence of Government Accounting Standards Implementation on Financial Report 

Quality 

The empirical findings reveal that Government Accounting Standards (SAP) implementation is the 

single most dominant variable influencing financial report quality in Kendari City Government, 

evidenced by the highest regression coefficient (𝛽 = 0.473, 𝑆𝑡𝑎𝑛𝑑𝑎𝑟𝑑𝑖𝑧𝑒𝑑 𝛽 = 0.499) and 𝑡-value (𝑡 =

6.572, 𝑝 < 0.001) relative to all other predictors. 

Statistically and conceptually, this dominance provides crucial insight into public sector financial 

management under structural constraint. Although 35.7% of financial management personnel in 

Kendari City come from non-accounting educational backgrounds (e.g., public health, social sciences, 

law, agriculture), strict enforcement of SAP serves as an institutional guardrail. The rigid, standardized 

accounting rules, accrual-based principles, and standardized chart of accounts embedded within SAP 

effectively reduce operational ambiguity and restrict discretionary recording errors made by non-

specialist personnel. 

Grounded in Agency Theory, SAP functions as a fundamental compliance mechanism that 

minimizes information asymmetry between regional executives and public stakeholders. In Kendari 

City, where SAP implementation is reinforced by continuous technical guidance from the Regional 

Financial and Asset Agency (BKAD) and embedded within the SIPD system's standardized account 
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structure, normative compliance compensates for individual educational gaps (Delvia & Onoyi, 2025). 

A comparable pattern of SAP dominance was found in Kupang City, where Dawu et al. (2024) reported 

that the standardized coefficient of SAP implementation (0.418) exceeded that of HR competence (0.269) 

in predicting financial report quality, with internal control acting as a mediating variable. Consequently, 

structural compliance with regulatory accounting standards proves to be a stronger predictor of 

financial report quality than individual academic background. This compensating dominance aligns 

closely with Dwirini (2023), who demonstrated that SAP implementation exerts a direct, significant 

impact on financial reporting quality, whereas IT modernization fails to exert a direct influence unless 

moderated by human resource capacity. This confirms that standardized statutory rules (SAP) provide 

an indispensable, fail safe operational foundation that supersedes technological apparatus when 

personnel competencies are uneven. This result is also consistent with Rachmawati & Jaeni (2026), who 

found that SAP implementation had a positive and significant effect on financial report quality in local 

governments in Central Java. 

Furthermore, the model's Adjusted 𝑅2  value of 0.663 indicates that 66.3% of the variance in 

financial report quality is explained by competence, IT utilization, and SAP implementation. The robust 

explanatory power of this systemic integration is reinforced by recent findings from Widodo et al. 

(2026), who demonstrated that the coordinated orchestration of SIPD implementation, public financial 

governance, HR competence, and accounting systems consistently yields superior financial report 

quality across local governments. While SAP implementation clearly stands out as the most dominant 

predictor in this model, its dominance does not imply that the model fully captures every mechanism 

shaping financial report quality. This limitation naturally directs attention toward the portion of 

variance left unexplained. The remaining variance of 33.7% points to unexamined contextual factors. 

Within Kendari City, which has secured Unqualified Opinions (WTP) for more than a decade, this 

remaining variance may be related to the internal control environment, such as the enforcement of the 

Government Internal Control System (SPIP) and pre-audit mentoring by BPK and the local Inspectorate. 

This remains a plausible interpretation because the study did not measure these factors. 

4. CONCLUSION 

This study aimed to analyze how competence, information technology utilization, and government 

accounting standards (SAP) implementation influence the quality of financial reports among financial 

managers in the Kendari City Government. The results show that the three variables together have a 

positive and significant effect on financial report quality (F = 113.304, p < 0.001) and explain 66.3 percent 

of its variation (Adjusted R² = 0.663). This means that good financial reports in Kendari City are not 

produced by one factor alone. They come from the combination of capable personnel, well-used 
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information systems, and consistent compliance with accounting standards. When each variable is 

examined separately, all of them still show a positive and significant effect. SAP implementation has 

the strongest effect (standardized Beta = 0.499, t = 6.572, p < 0.001), followed by IT utilization 

(standardized Beta = 0.264, t = 3.863, p < 0.001) and competence (standardized Beta = 0.153, t = 2.761, p = 

0.006). Therefore, all four hypotheses are supported. 

The dominant role of SAP implementation is important because 35.7 percent of the respondents 

have educational backgrounds outside accounting or finance. This pattern suggests that clear and 

consistently enforced accounting rules can help financial managers with different educational 

backgrounds produce reports of similar quality, while competence still makes a significant contribution 

and needs to be developed continuously. Because 33.7 percent of the variation is not explained by the 

model, financial report quality in Kendari City is also likely influenced by other factors that were not 

tested in this study. 

Based on these findings, the Kendari City Government should keep SAP compliance as its main 

priority while strengthening the other two factors. The Regional Financial and Asset Management 

Agency (BKAD) can provide competency-based accounting training for financial managers with non-

accounting backgrounds, delivered in stages during one fiscal year and repeated every year to follow 

SAP updates. The government can also strengthen the network and infrastructure that support SIPD 

and set a routine schedule for maintenance and data backup, so that data delays and manual 

workarounds can be reduced. In addition, the Inspectorate and BKAD can form a joint review team that 

checks SAP compliance in every OPD each quarter before the report is submitted to BPK, instead of 

relying only on a year-end review. 

This study has several limitations. The data come from a questionnaire that reflects the perceptions 

of respondents, and the study covers only one city, so the results should be generalized to other regions 

with caution. Future studies can use a mixed-methods design that combines the survey with interviews 

with financial managers and Inspectorate auditors, to capture the reasons behind SAP compliance. 

Future models can also test the Government Internal Control System (SPIP) as a mediating or 

moderating variable between competence and financial report quality, because it may explain part of 

the unexplained variance but was not tested directly in this study. 
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