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Abstract 

 

 

 

 

 This research aims to determine the effect of online attendance and work 

discipline on employee performance at the Regional Revenue Agency 

(BAPENDA) of Lampung Province of Lampung Province. The method used is a 

questionnaire with 30 respondents selected from the employees of the Regional 

Revenue Agency (BAPENDA) of Lampung Province of Lampung Province. This 

study is quantitative in nature. The data analysis technique employed in this 

research is PLS (Partial Least Square) using the SmartPLS 3.0 software. The 

findings of the study indicate that online attendance has a positive and significant 

effect on employee performance, and work discipline also shows a positive and 

significant result on employee performance. From an Islamic perspective, 

performance is not only measured by productivity but also by spiritual values 

such as trustworthiness, integrity, and responsibility. This research is conducted 

with an Islamic perspective and focuses on the employees of the Regional 

Revenue Agency (BAPENDA) of Lampung Province (BAPENDA) of Lampung 

Province. 
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1. INTRODUCTION 

In the modern era, organizations and institutions must be able to adapt to technological 

advancements. Technological progress has led to a shift from manual systems to electronic ones. 

Technology is capable of replacing the management system of human resources in an organization or 

company, such as attendance tracking, which was previously manual and is now using an electronic 

system. In the digital era, the use of online attendance systems is increasingly prevalent in various 

government and private institutions. This system not only simplifies the process of recording 

attendance but also enhances the accuracy of employee absenteeism data. Research by (Syah, 2023) The 

implementation of online attendance can significantly influence employee discipline.  
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For government institutions like the Regional Revenue Agency (BAPENDA) of Lampung Province, 

transparent and accurate attendance systems become particularly crucial. BAPENDA's primary 

challenge lies in rebuilding public trust regarding regional revenue management, particularly taxes, 

which are often associated with transparency and accountability issues (Bahasoan & Baharuddin, 2023). 

Implementing electronic attendance systems for employees not only ensures internal discipline but also 

symbolizes the institution's commitment to good governance. When the public observes that 

government officials maintain discipline through transparent monitoring systems, confidence in 

development programs and tax management can gradually be restored. In this context, attendance 

systems transcend their administrative function, becoming part of a broader strategy to enhance 

institutional performance, strengthen accountability, and ultimately rebuild public trust. 

BAPENDA's efforts to increase regional revenue through tax system improvements and public 

service enhancements will prove more effective when supported by a well-monitored and motivated 

workforce. Electronic attendance systems serve as monitoring and evaluation tools that foster a culture 

of discipline while creating a more productive work environment. Therefore, technological adaptation 

in attendance management represents a tactical step that aligns with BAPENDA's strategic objectives of 

improving organizational performance and stakeholder confidence (Nandrang et al., 2025; Sitopu et al., 

2021; Yuliandi & Tahir, 2019). 

This version maintains formal academic tone while improving flow, eliminating redundancy, and 

strengthening the connection between attendance systems and performance management. The 

translation preserves all original meaning while adhering to proper English grammar and syntax 

conventions for academic writing (Dieva & Swasti, 2024; Juniarto & Suprapti, 2024; Sjahruddin & Adi 

Cakranegara, 2023). 

To effectively fulfill its mandate, BAPENDA must urgently address human resource quality issues 

that directly impact public trust. Current challenges are evident in Lampung's 2022 tax revenue 

realization of only 82.3% of targets, with 147 service complaints recorded by the Ombudsman in 2021 

alone. A 2023 LP3ES survey revealed 68% of local businesses distrust tax officers' consistency, while the 

province's 58% taxpayer compliance rate lags behind the national 72% average. These credibility gaps 

manifest in tangible development delays, such as the stalled Trans-Sumatra Highway project in West 

Lampung due to budget shortfalls. The solution requires dual interventions: implementing strict 

electronic attendance systems to ensure workforce accountability, coupled with specialized tax 

administration training programs. Success stories like Central Java's treasury office, which improved 

taxpayer satisfaction scores from 5.2 to 7.8 after similar reforms, demonstrate that enhanced HR 

discipline directly translates to better fiscal performance and restored public confidence. For 

BAPENDA, bridging this trust gap is critical - every percentage point gain in employee productivity 
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could generate billions in additional regional revenue for Lampung's development priorities (Luciana 

Spica Almilia et al., 2024; Malik et al., 2025; Paulus, 2022). 

Human resources are the most crucial key to achieving the company's vision and mission. Good 

HR management will lead to effective employees. The success of a company's or agency's development 

depends on the quality and behavior of its employees. Therefore, there is a need for human resource 

management to align employee performance to achieve its goals effectively and efficiently in the future 

(Fauzan, 2023; Listyorini et al., 2024; Pramesti & Azizah, 2023; Riau Kepulauan et al., 2024). Employees 

themselves play a very important role in the company, as they are the overall driving force. One way to 

achieve the company's objectives is by improving the performance of quality employees. The better the 

employee performance, the faster the company can achieve the established vision and mission (Geopani 

et al., 2024; Nuraeni et al., 2022; Yogi et al., 2025). According to Hasibuan, human resource management 

is the science and art of managing employee relationships and roles to contribute effectively and 

efficiently to the achievement of goals. Therefore, every company always strives to improve its 

employees' performance with the hope of achieving the set objectives (Kristanti et al., 2023) 

Attendance is one of the benchmarks for employee development methods. If employee 

absenteeism decreases after participating in development programs, it indicates that the development 

methods implemented are effective. Conversely, if absenteeism remains the same, it suggests that the 

applied development methods may be inadequate (Puri Mei Setyaningrum, 2022). The transition from 

a manual attendance system to an electronic one is expected to help achieve the company's goals, 

enabling employees to work professionally. To reach this primary objective, the company must have 

employees who demonstrate good discipline (Diantara et al., 2024). 

The online attendance system not only simplifies the process of recording attendance but also 

facilitates management in monitoring employee work discipline. Employees using a selfie application 

can easily report their attendance from any location, reducing the likelihood of fraud and enhancing 

honesty in reporting work hours. According to Muhammad Safudin, an online attendance system is a 

system that allows employees to record and report their attendance electronically through devices such 

as computers, mobile phones, or tablets with an internet connection. This system replaces or 

complements traditional manual methods, such as physical attendance lists or timesheets that need to 

be filled out and processed manually (Setiawan et al., 2024). 

With a transparent system in place, it is hoped that employee work discipline will improve, which 

in turn will impact their performance. The online attendance system allows for real-time recording of 

civil servant attendance, minimizing fraud and enhancing accountability. Research shows that the use 

of technology in attendance systems can increase the efficiency and effectiveness of attendance data 

management (Safudin, 2018). 
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In addition to improving discipline, the implementation of this technology also emphasizes 

transparency and efficiency in managing employee attendance. In the government sector, this is crucial, 

as having a accountable system can enhance the credibility of the institution in the eyes of the public. 

The use of the Selfi application at Bapenda Lampung is expected to serve as an example of effective 

technology implementation (Khairul Anwar & Indasah, 2021). 

The online attendance system, such as the Selfi application, is an innovation that leverages 

information technology to facilitate employee attendance recording. With this system, employees can 

check in digitally, which not only increases data accuracy but also makes it easier for management to 

monitor employee attendance in real-time. Research indicates that the implementation of an efficient 

attendance system can contribute to improved employee work discipline, which in turn positively 

impacts their performance. 

However, despite the many advantages of online attendance systems, challenges in their 

implementation still exist. Some employees may face difficulties in using the application, either due to 

a lack of understanding of technology or resistance to change. Furthermore, even if employees use the 

online attendance system, it does not always guarantee an increase in work discipline. Therefore, it is 

essential to investigate the relationship between the implementation of the online attendance system 

and work discipline, as well as its impact on employee performance at Bapenda Lampung Province. 

The data below shows the percentage of employees who experience technical difficulties or have a 

negative attitude toward change (Kompensasi et al., 2020). 

Table 1. 

Data Employees experience technical difficulties or have a negative attitude toward change 

No Problem Percentage 

1 Experience Technical Difficulties 50% 

2 Negative Attitude Toward Change 50% 

          Source: Preliminary Research for 2025 

Moreover, work discipline is one of the critical factors influencing employee performance. 

Employees who are disciplined in carrying out their tasks tend to be more productive and capable of 

completing their work effectively. In the context of the Regional Revenue Agency (BAPENDA) of 

Lampung Province, where revenue management heavily relies on employee performance, maintaining 

a high level of discipline is crucial. Discipline is a vital function and key to achieving goals, as it is 

challenging to realize maximum objectives without good discipline. Discipline is the sense of obedience 

and adherence to values that one believes are their responsibilities, such as office tasks and employee 

attendance at the designated hours set by the organization. The higher the level of discipline, the better 
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the employee performance will be, leading employees to willingly work to the best of their abilities to 

achieve the company's objectives (Tua Sidabukke et al., 2024). 

Employee performance is a crucial factor for any company. Performance is the manifestation of an 

employee's work behavior, reflected as work achievements in accordance with their role within the 

organization over a specific period. This is because employee performance is a determinant of success, 

and in research, it has been shown that (Tukiyat et al., 2024) The study titled “The Influence of Employee 

Discipline and Infrastructure on Employee Performance Through the Implementation of Online 

Attendance at the South Banjarbaru Subdistrict Office” indicates that the Android-based online 

attendance system has a significant impact on employee performance in the South Banjarbaru 

Subdistrict. However, this study differs from the results of research conducted by other researchers such 

as (Tua Sidabukke et al., 2024). 

In every organization, humans are one of the essential components that bring the organization to 

life. This must be supported by good performance, as without it, the organization will not achieve its 

goals. Improving performance will enhance the company's progress in an unstable business competition 

(Hernandi & Juddy Prabowo, 2024). 

From an Islamic perspective, work discipline has a deeper meaning, where every action in the 

workplace is considered part of worship. Employees who adhere to Sharia principles are expected to 

demonstrate high commitment and responsibility toward their work. Therefore, it is important to 

explore how the implementation of online attendance systems, such as the Selfi application, can 

contribute to improving employee work discipline and how this, in turn, impacts their performance 

within the context of Islamic values. Verse 59 of Surah An-Nisa serves as a crucial foundation in shaping 

behavioral indicators in the workplace, particularly in terms of structured obedience and compliance. 

The verse emphasizes the importance of obeying Allah, the Messenger, and those in rightful authority, 

which can be interpreted in a professional context as adherence to divine values, organizational norms, 

and leadership hierarchy. In practice, the behavioral indicators reflected in this verse include discipline, 

loyalty, responsibility, and collaboration. Obedience to Allah is manifested through integrity and strong 

work ethics, while obedience to leaders is demonstrated by respecting company policies, following 

work procedures, and supporting the organization’s vision and mission. Furthermore, the verse also 

implies the importance of balancing compliance with wisdom, where employees do not follow orders 

blindly but are also capable of contributing critically for the collective good. Thus, the values in this 

verse serve as a guide for creating a harmonious, productive, and ethically grounded work environment 

based on divine principles and just leadership. 

Overall, this verse teaches that obedience to Allah, His Messenger, and leaders is an integral part 

of a Muslim's life, reflecting the values of discipline, responsibility, and order within society. 
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Additionally, based on Surah Al-Mu'minun, verse 8: “And they who are to their trusts and their 

covenant due.” 

This verse emphasizes that every individual must uphold the trust and responsibilities given to 

them, including in their work. Wasting time, such as being lazy during working hours or using work 

time for personal interests, is a form of betrayal of the trust that has been entrusted. In Islam, work is 

part of worship, making discipline in carrying out tasks a necessity. 

The novelty of this research lies in the use of human resource management theory as a foundation 

to delve deeper into the role of online attendance and work discipline on employee performance, as 

well as how time management systems are applied among employees. Unlike previous studies that only 

discussed online attendance without linking it to work discipline and using different theoretical 

approaches, this study presents a more relevant theory and introduces a new perspective through the 

lens of Islam. This research also provides a more comprehensive insight into the influence of online 

attendance and work discipline on employee performance. By aligning human resource management 

practices with Islamic principles, this study focuses on the collaboration between online attendance and 

work discipline in the context of Islam. This approach contributes significantly by offering practical 

solutions and new insights that connect Islamic values with the enhancement of employee performance, 

filling a gap in the literature that has not been extensively discussed (Shofiyah et al., 2025). 

This study aims to examine the impact of the online attendance system and work discipline on 

employee performance at the BAPENDA (Regional Revenue Agency) of Lampung Province. 

Furthermore, it seeks to analyze how Islamic values strengthen the relationship between these 

variables, thereby enhancing overall performance. By focusing on these key factors, the research intends 

to provide empirical evidence and actionable insights for BAPENDA management in formulating 

policies that effectively improve employee performance while integrating Islamic principles. 

 

Human Resource Management 

The theory of human resource management (HRM) emphasizes the importance of effective 

management of human resources to enhance organizational performance (Tanesha Putri Taopiq & 

Fuziyati, 2024). The implementation of an online attendance system can be considered one of the 

strategies in human resource management aimed at improving employee discipline and performance. 

Human resources are individuals who contribute productively in their roles as managers within 

an organization, institution, or business. They are regarded as important assets that require training and 

development processes. Human resource management encompasses various activities, such as 

recruitment, training, benefits provision, and more. Training itself aims to enhance skills relevant to 

specific positions or tasks in the workplace (Muna et al., 2025). Meanwhile, development focuses more 
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on the strategic needs of the organization in the long term. In general, training and development aim to 

address obstacles, improve employee performance efficiency, and maximize their potential and 

capabilities. 

 

Online Attendance 

The assessment of civil servants can be conducted through various aspects, one of which is 

discipline, as seen from the punctuality of attendance through presence tracking. Attendance is an 

activity carried out to monitor an individual's presence. Additionally, attendance is mandatory for 

institutions to understand employee discipline in their work (Abrori et al., 2023). 

Attendance is a type of presence or collection of attendance information from employees as part of 

the reporting process for a company or institution. According to [relevant source], the online attendance 

system allows for real-time collection of attendance data, making it easier for management to monitor 

and evaluate employee work discipline. With this system in place, institutions can more easily identify 

attendance patterns, reduce the likelihood of fraud, and enhance employee accountability (Elisabeth, 

2023). 

The online attendance system also provides convenience for employees to report their attendance 

from any location, thereby increasing flexibility and efficiency in the attendance process. Consequently, 

the implementation of this system not only contributes to improved work discipline but also to the 

overall performance enhancement of the organization. 

Overall, the integration of human resource management and the online attendance system can 

create a more productive and responsive work environment, which in turn supports the achievement 

of organizational goals (Muhammad Arifin & Widiyarta, 2021) The attendance system is a method used 

to control discipline that has been implemented by a company. Online attendance is a program or policy 

from the government that connects the management of employee attendance data. The online 

attendance system can reduce the level of fraud that often occurs in companies and institutions, such as 

data manipulation and proxy attendance, as only civil servants can access their own accounts. 

Additionally, the online attendance system can generate highly accurate reports because the 

attendance data is processed and neatly compiled by the system. This online attendance system is 

essential in every institution, as it allows the organization to assess or monitor the discipline of its 

employees. 

 

Work Discipline 

Discipline is a behavior that needs to be instilled in every individual, both within and outside the 

organization. Each individual is expected to comply with the agreed-upon rules and be willing to accept 
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the consequences if violations occur. Over time, this compliance will develop into a positive habit that 

is embedded in the heart and soul. Discipline serves as a preventive measure against violations of the 

established regulations, thereby minimizing penalties for individuals or groups (Sisiawan Putra et al., 

2025). 

For a manager, discipline becomes a tool for coordinating with employees, aiming to foster 

awareness of the importance of adhering to social norms and company regulations. Employees who 

disregard the rules demonstrate poor work discipline, while those who comply with the regulations 

reflect a good disciplinary attitude (Partika, 2020). 

 

Employee Performance 

Performance is the behavior exhibited by each individual as a result of their work achievements, 

in accordance with the roles they fulfill within the company. Performance assessment is the evaluation 

process conducted by the organization to assess the execution of employee tasks. This process has 

significant benefits as it allows the organization to understand the actual condition of employees based 

on their performance. The data obtained from this assessment can be used as a basis for decision-making 

within the organization (Sulyantie & Gani, 2023). 

According to Mangkunegara, performance is the achievement of work results, both in terms of 

quality and quantity, that an employee attains while carrying out their duties in accordance with the 

responsibilities assigned. Meanwhile, according to Jufrizen, performance refers to the work results 

obtained by individuals or groups within an organization or company (Mangkunegara, 2000). 

 

The Effect of Implementing Online Presence on Employee Performance 

Implementing online presence refers to the method used to monitor employee attendance digitally, 

which can enhance their discipline and performance. According to Social Presence Theory, interactions 

that occur in a digital environment can increase engagement and communication among employees, 

which in turn can contribute to improved performance (Lestari et al., 2024). With an effective online 

attendance system, employees can more easily report their presence, fostering a sense of responsibility 

and increasing productivity. 

Based on research conducted by (Azmy et al., 2022), the findings indicate that the implementation 

of an online attendance system positively affects employee discipline, ultimately leading to improved 

performance. This study found that respondents perceived benefits from the online attendance system 

in enhancing their discipline and performance. Research by (Nilasari et al., 2021) also supports these 

findings, where the results show that the use of an online attendance system has a significant impact on 

employee performance, particularly in terms of productivity and job satisfaction. 
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Additionally, a study by (Lutfi et al., n.d.) found that the online attendance system has a direct 

impact on employee performance, with employees utilizing this system demonstrating improvements 

in their work outcomes. Research by (Abun et al., 2021) further indicates that the adoption of digital 

technologies, including online attendance systems, significantly influences job satisfaction and overall 

employee performance. Based on this discussion, the following hypothesis can be formulated: 

H1: Implementing online presence has a positive and significant effect on employee 

performance. 

 

The Effect of Work Discipline on Employee Performance 

Work discipline refers to the adherence of employees to established rules, regulations, and 

standards within the workplace, which can significantly impact their overall performance. According 

to the Theory of Planned Behavior (TPB), positive attitudes towards work discipline can enhance 

employees' intention to perform their tasks effectively, leading to improved performance outcomes 

(Ajzen, 1991) in (Meria et al., 2024)). When employees exhibit strong work discipline, they are more 

likely to meet deadlines, maintain productivity, and contribute positively to the organization. 

Research conducted by (Rusdiyanto, 2021) indicates that there is a strong correlation between work 

discipline and employee performance. Their findings reveal that employees who demonstrate high 

levels of discipline tend to achieve better performance metrics, including quality of work and efficiency. 

This study highlights the importance of fostering a disciplined work environment to enhance overall 

employee effectiveness. 

Supporting this, a study by (Anastasya et al., 2020) found that work discipline significantly 

influences employee performance, particularly in terms of productivity and engagement. The results 

suggest that disciplined employees are more likely to take initiative and show commitment to their 

roles, which ultimately benefits the organization. 

Furthermore, research by (Ximenes et al., 2019) emphasizes that work discipline has a direct impact 

on employee performance, with disciplined employees exhibiting higher levels of job satisfaction and 

lower turnover rates. This indicates that maintaining discipline not only enhances performance but also 

contributes to a more stable workforce. 

Additionally, a study by (Bilal et al., 2021) supports the notion that work discipline is a critical 

factor in achieving high employee performance. Their findings suggest that organizations that prioritize 

discipline in their operational practices see significant improvements in employee output and morale. 

Based on this discussion, the following hypothesis can be formulated:  

H2: Work discipline has a positive and significant effect on employee performance. 
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2. METHODS 

Research Design 

This study employs a quantitative descriptive method. The quantitative method can be defined as 

a research approach based on positivist philosophy, which is used to study a specific population or 

sample (Sugiyono, 2013). Data collection is conducted using research instruments, and the data analysis 

is quantitative or statistical in nature, aimed at describing and testing the previously established 

hypotheses (Sugiyono & Lestari, 2021). Descriptive quantitative research involves collecting and 

analyzing numerical data to describe characteristics of a population or phenomenon. It facilitates 

hypothesis testing by using structured data collection methods and statistical analysis to confirm or 

refute the proposed hypotheses (Zulfikar et al., 2024). Data collection is conducted using research 

instruments, and the data analysis is quantitative/statistical in nature, aimed at testing the established 

hypotheses (Suwarsa, 2021) 

 

Population 

According to Sugiyono (Cahyadi, 2022), "Population is a generalisation area consisting of objects 

or subjects that have certain numbers and characteristics determined by researchers to be studied and 

from which conclusions are drawn. The population in this study included all employees at the Lampung 

Province Regional Revenue Agency (BAPENDA) of Lampung Province, totalling 166 employees. 

 

Samples and Sampling Techniques 

A sample is a portion of the population that represents the entire population (Agung & Yuesti, 

2019; Amin et al., 2023). The sample was drawn using purposive sampling technique to ensure relevance 

and representativeness. The sample criteria in this study are those who fall into the productive age 

between the ages of 18-35 years. The sample size was determined using the Hair et al. formula, which 

is particularly appropriate when the population size is unknown. This formula suggests that the 

minimum sample size should be 5-10 times the number of indicator variables being analysed (Fatma et 

al., 2021). Sehingga sebanyak jumlah indikator yaitu 3 indikator dikali 10 (3 x 10 = 30 So based on the 

calculation of the formula, the number is obtained by targeting 30 respondents who work at the 

Lampung Province Regional Revenue Agency (BAPENDA) of Lampung Province.  

 

Data Collection Methods 

Data were collected using a structured questionnaire distributed online. Questionnaires are the 

most effective technique for collecting data from a large number of geographically dispersed 

respondents (Hartono, 2018). The questionnaire consists of Likert scale items that measure kehadiran 
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online, disiplin, kinerja.  

 

Data Analysis Technique 

According Sugiyono(Nurholiq et al., 2019), Data analysis is the process of systematically searching 

and organising data obtained from interviews, observations, and documentation. This study uses the 

Partial Least Squares Structural Equation Modeling (PLS-SEM) approach, which is implemented with 

SmartPLS 3. Simple regression is an analysis method that involves more than two variables, consisting 

of two or more independent variables and one dependent variable. (Sahir, 2022). The formula for testing 

the hypothesis uses simple linear regression equations, namely:  

Y= α + β1X1 + β2X2 + e 

Y  : Employee Performance. 

α  : Constant 

X1  : Online Presence. 

X2  : Work Discipline. 

β1, β2 : Regression coefficient 

e  : Model error 

 

Data Analysis Techniques 

The analysis was carried out using Structural Equation Modelling (SEM) technique, which is a 

statistical method that can analyse the relationship between latent constructs and their indicators, as 

well as the relationship between latent constructs and measurement error directly. The measurement 

models in Smart PLS are validity test, reliability test, hypothesis testing, and path analysis. 

3. FINDINGS AND DISCUSSION 

Analyzing the Number of Respondents 

The unit of analysis in this study is the employees and honorary staff, both junior and senior, at the 

Lampung Provincial Bapenda Office. Workers are chosen as research subjects because they play a 

crucial role in the work environment, providing valuable insights into the dynamics and challenges 

faced in the workplace. The employees at the Bapenda Office come from diverse backgrounds, allowing 

the researcher to obtain a representative sample of the broader population. Therefore, workers are often 

the focus of this study to evaluate how various components influence their performance. Below is the 

distribution of respondents in this study: 
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Table 1. 

Tabulation of Respondent Characteristics Based on Gender 

No. Gender  Frequency Percentage 

1.  Male 22 37,1% 

2. Female 38 62,9% 

 Total 60 100% 

Source: Data processed 2025 

 

Least Squares Analysis (PLS)  

Outer Model  

Validity and reliability tests were conducted to test the outer model. PLS algorithm calculation. 

 
Figure 1. 

Source: SmartPLS 3.0 

The outer model in SmartPLS explains the relationships between latent constructs, such as online 

presence, work discipline, and employee performance, along with the indicators that measure them. 

The evaluation is conducted based on several criteria, including factor loadings, convergent validity, 

discriminant validity, and composite reliability, to ensure that the measurements are valid and reliable. 

Each indicator must have a factor loading value greater than 0.7 to be considered effective in 

measuring the latent construct. In this study, the majority of indicators have factor loadings above 0.7, 

indicating good measurement quality. If there are indicators with loading values below 0.7, they are 

generally considered weak and may be considered for removal from the model. 

Convergent validity is assessed using Average Variance Extracted (AVE), with a minimum 

threshold set at 0.5. This value indicates that more than 50% of the variance in the indicators can be 

explained by the latent construct. In this study, the AVE values for each construct exceed 0.5, indicating 

that constructs such as online presence, work discipline, and employee performance possess adequate 
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convergent validity. This suggests that the indicators used effectively represent the constructs. 

 

Measurement Model Test (Outer Model) 

Convergent Validity Test 

Convergent validity is tested by analyzing the loading factor of each indicator, where a 

value >0.7 indicates that the indicator accurately measures the intended construct. This test is crucial as 

it ensures measurement consistency and accuracy, confirming that the indicators truly represent the 

latent variable under study. If the loading factor meets the criteria, the research instrument is 

considered valid and reliable, making subsequent analysis results (such as hypothesis testing) 

trustworthy. Conversely, a low loading value (<0.7) suggests that the indicator is insufficiently strong in 

measuring the construct, requiring revision or removal to maintain the research model's quality. 

Table 2. 

Validity Test Results 

Indicator Online Presence 

(X1)  

Work Discipline 

(X2) 

Employee 

Performance (Y) 

Status 

X1.1 0,872   Valid 

X1.2 0,719   Valid 

X1.3 0,713   Valid 

X1.4 0,816   Valid 

X1.5 0,686   No valid 

X2.1  0,787  Valid 

X2.2  0,857  Valid 

X2.3  0,801  Valid 

X2.4  0,737  Valid 

X2.5  0,787  Valid 

Y1.1   0,833 Valid 

Y1.2   0,853 Valid 

Y1.3   0,834 Valid 

Y1.4   0,824 Valid 

Y1.5   0,622 No valid 

            Source: Data processed with SmartPLS 3.0 2025 

In the table, the outer model values or correlations between constructs and indicator variables that 

do not meet convergent validity, with loading factors below 0.70, will be stated as invalid. This indicates 

that the indicators are less effective in measuring their respective variables. Conversely, indicator 
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variables with loading factor values above 0.70 will be considered valid, indicating that these indicators 

have a strong ability to measure their variables. 

 

Discriminant Validity Test 

According to (Ghozali & Latan, 2015), Discriminant Validity serves to assess the validity of a model. 

This validity is met when the correlation between a construct and its indicators is higher than the 

correlation of those indicators with other constructs. This indicates that the latent construct has a better 

ability to predict indicators within its own block compared to indicators in other blocks. 

Table 3. 

Discriminant Validity Test Results 

Indicator Online Presence 

(X1)  

Work Discipline 

(X2) 

Employee 

Performance (Y) 

Status 

X1.1 0,872 0,632 0,726 Valid 

X1.2 0,719 0,613 0,564 Valid 

X1.3 0,713 0,500 0,648 Valid 

X1.4 0,816 0,661 0,635 Valid 

X1.5 0,686 0,578 0,599 No valid 

X2.1 0,610 0,787 0,642 Valid 

X2.2 0,714 0,857 0,789 Valid 

X2.3 0,617 0,801 0,626 Valid 

X2.4 0,579 0,737 0,501 Valid 

X2.5 0,562 0,787 0,586 Valid 

Y1.1 0,739 0,592 0,833 Valid 

Y1.2 0,611 0,665 0,853 Valid 

Y1.3 0,650 0,757 0,834 Valid 

Y1.4 0,727 0,607 0,824 Valid 

Y1.5 0,587 0,575 0,622 No valid 

            Source: Data processed with SmartPLS 3.0 2025 

Based on Table 3, each indicator in the research variables has a cross-loading value that is higher 

than the cross-loading values for other variables. This result indicates that the indicators used in this 

study meet discriminant validity well, where the indicators within the variable are more dominant 

compared to the indicators in other variables. 
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Reliability Test  

The reliability test of the instrument aims to assess the consistency of the measurement results of 

an instrument, even when conducted at different times, places, and populations. Thus, a reliable 

instrument can be trusted to produce stable and accurate data, thereby increasing confidence in the 

analysis and interpretation of research results. In this study, the reliability test includes Cronbach’s 

alpha, rho_A, composite reliability, and average variance extracted (AVE). 

Table 4 

Reliability Test Results of Research Instruments 

Variabel Cornbach’s 

Alpha 

rho_A Composite 

Reliability 

Average 

Variance 

Extracted 

(AVE) 

Status 

Online Presence 0,819 0,827 0,875 0,585 Reliabel 

Work Discipline 0,855 0,870 0,896 0,632 Reliabel 

Employee Performance 0,853 0,859 0,896 0,637 Reliabel 

            Source: Data processed with SmartPLS 3.0 2025 

Based on Table 1.4, it can be concluded that all constructs have met the reliability criteria. This is 

evidenced by the values of Cronbach’s Alpha and Composite Reliability being > 0.70, as well as AVE 

being > 0.50, in accordance with the recommended standards. Therefore, all constructs are declared 

reliable. 

 

Structural Model Evaluation (Inner Model)  

The inner model or structural model test is conducted to analyze the relationships between 

constructs, significance values, and R-square in the research model. The evaluation of the structural 

model is performed using R-square for dependent constructs, t-tests, and their significance. 

 

Determination Coefficient Test(R2) 

Table 5 

R-Square 

 R Square R Square Adjusted 

Employee Performance 0,756 0,748 

           Source: Data processed with SmartPLS 3.0 2025 

Based on the table above, the Adjusted R-square value for the individual performance variable is 

recorded at 0.748. This indicates that 74.8% (High). 
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Hypothesis Test 

Direct Effect Test 

Table 6 

          Hypothesis Testing 

 Original 

Sample (O) 

Sample  

Mean (M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(O/STDEVI) 

P Values 

Online Presence  

-> Employees 

Performance 

0,530 0,522 0,111 4,777 0,000 

Work Discipline -> 

Employees 

Performance 

0,391 0,404 0,116 3,373 0,001 

            Source: Data processed with SmartPLS 3.0 2025 

The P-value on all variables is <0.05 with the original sample value is a positive number so it can 

be concluded that: 

1. X1 has a positive and significant effect on Y. 

2. X2 has a positive and significant effect on Y. 

Based on Table 1.6 in this study, the values presented provide information about the effect of each 

independent variable, namely online attendance and work discipline, on the dependent variable, 

namely employee performance, at the Lampung Province Regional Revenue Agency (BAPENDA) of 

Lampung Province Employees. From the table, it can be concluded that: 

Online presence shows a very significant influence on employee performance with a value of 0.530. 

This indicates that the better the online presence, the higher the employee performance. The P value of 

0.000 confirms that the effect of attendance on employee performance is statistically significant (p < 

0.05). In addition, the T-statistic value of 4.777 indicates a strong relationship between online attendance 

and employee performance. 

Work discipline has an effect of 0.391 with a P value of 0.001, which shows statistical significance 

(because the P value <0.05). This means that work discipline directly affects employee performance at 

the Lampung Province Regional Revenue Agency (BAPENDA) of Lampung Province. 
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Discussion 

Online Presence with Selfie Application Affects Employee Performance  

Based on the results of the hypothesis testing, online presence using the selfie application has been 

proven to have a positive and significant effect on employee performance. The direct effect test shows 

a significant result of 0.000, which is below the threshold of 0.05. This indicates that the better the online 

attendance system implemented, the higher the employee performance. The existence of an effective 

attendance system can enhance discipline, accountability, and work efficiency, ultimately impacting 

employee productivity. This finding aligns with previous studies, such as the research by (Xie et al., 

2021), which examined the effect of online attendance and performance assessment on employee 

discipline at the Ministry of Religious Affairs in Surabaya. The results showed that online attendance 

and performance assessment significantly affect employee discipline simultaneously. 

Online presence serves as a primary instrument in assessing employee performance based on 

Human Resource Management (HRM) theory (Ximenes et al., 2019). By implementing this system, 

organizations can improve discipline, transparency, and efficiency in managing human resources. This 

is consistent with the HRM concept, which emphasizes that employee performance assessment is not 

only based on work results but also includes aspects of attendance, compliance with rules, and the level 

of discipline in carrying out tasks (Bilal et al., 2021). Therefore, organizations are advised to continue 

optimizing the online attendance system as part of their human resource management strategy to 

enhance productivity and work efficiency. 

 

Work Discipline Affects Employee Performance 

Based on the results of the hypothesis testing, work discipline has been proven to have a positive 

and significant effect on employee performance. The direct effect test shows a significant result of 0.001, 

which is below the threshold of 0.05. This indicates that the higher the level of work discipline 

implemented, the better the performance demonstrated by employees. Good work discipline reflects 

compliance with regulations and responsibility in carrying out tasks, which ultimately enhances 

productivity and work efficiency. 

This is supported by research conducted by (Lestari et al., 2024) titled “The Effect of Work 

Discipline and Work Motivation on Employee Performance at the Regional Revenue Agency 

(BAPENDA) of Lampung Province of DKI Jakarta,” which found that work discipline has a positive 

and significant effect on employee performance. This indicates that the more disciplined employees are 

in their work, the more their performance will improve. 

Work discipline is an important aspect in assessing employee performance according to Human 

Resource Management (HRM) theory (Azmy et al., 2022). A high level of discipline reflects employees' 
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compliance with rules, responsibility in executing tasks, and consistency in achieving work targets. In 

HRM, work discipline is a primary indicator that demonstrates employee commitment and 

professionalism, ultimately impacting organizational productivity and effectiveness (Nilasari et al., 

2021). Thus, the implementation of good work discipline is a crucial factor in enhancing employee 

performance. Organizations are advised to continue promoting and maintaining work discipline 

through clear policies, training, and a positive work culture to achieve optimal productivity. 

 

The Influence of Online Presence with Selfie Application and Work Discipline on Employee 

Performance from an Islamic Perspective 

From an Islamic perspective, employee performance is not only measured by target achievement 

and productivity but also reflects strong spiritual values and work ethics. The concept of performance 

in Islam involves elements of amanah (trust), honesty, integrity, and dedication in carrying out tasks. 

Employees who work with the intention of worship and adhere to sharia principles are expected to 

achieve optimal performance that earns the pleasure of Allah SWT. Thus, in Islam, work is not merely 

about fulfilling worldly responsibilities but also becomes part of worship. 

The online attendance system with the selfie application, as a modern technology for attendance 

recording, plays a significant role in enhancing employee discipline. In Islam, work discipline is a 

manifestation of obedience and responsibility for the amanah entrusted. Research conducted by (Abun 

et al., 2021) shows that the implementation of online attendance has a significant impact on employee 

discipline at the Ministry of Religious Affairs in Surabaya. This finding aligns with Islamic teachings 

that emphasize the importance of punctuality and honesty in carrying out work duties and 

responsibilities. 

Work discipline in Islam is not just about adhering to company regulations but also demonstrates 

obedience to Allah SWT. Research by Jayadi (2021) reveals that discipline built on Islamic values 

positively contributes to improving employee performance. Discipline grounded in spiritual awareness 

tends to be stronger and more consistent, as individuals feel that their work is not only for the benefit 

of superiors or the organization but also as a form of devotion to Allah. 

Optimal employee performance from an Islamic perspective can be achieved through a 

combination of good systems, such as the use of online attendance, and the internalization of discipline 

values based on Islamic teachings. Research by (Anastasya et al., 2020) indicates that factors such as 

compensation, motivation, and work discipline significantly influence employee performance from an 

Islamic economic perspective. This shows that an approach that integrates technological aspects and 

spirituality can help improve employee performance more effectively and sustainably. 

Therefore, the implementation of online attendance combined with work discipline based on 
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Islamic principles has proven effective in enhancing productivity and employee performance. 

Organizations that can integrate modern technology with Islamic values will not only achieve 

operational efficiency but also create a more harmonious and blessed work environment. This aligns 

with the primary goals in Islam, which are to attain well-being in this world and happiness in the 

hereafter (falah). 

4. CONCLUSION 

In the analysis of the influence of online presence using the selfie application and work discipline 

on employee performance, it can be concluded that online presence with the selfie application and work 

discipline have a positive and significant effect on employee performance. An effective online 

attendance system enhances discipline, accountability, and work efficiency, leading to improved 

productivity. Meanwhile, a high level of work discipline reflects responsibility and compliance with 

regulations, which further supports the enhancement of employee performance. 

From an Islamic perspective, performance is not only measured by productivity but also by 

spiritual values such as amanah (trust), integrity, and responsibility. The integration of modern 

technology, such as online attendance, with work discipline based on Islamic principles can create a 

more harmonious and effective work environment. 

Therefore, the optimal implementation of online attendance and a work culture grounded in 

Islamic values is an appropriate strategy for improving employee performance. This not only supports 

the achievement of organizational goals but also provides spiritual benefits for employees in carrying 

out their work as part of their worship. 

This study has several limitations. Firstly, it was conducted solely within the Regional Revenue 

Agency (BAPENDA) of Lampung Province of Lampung, which may limit the generalizability of the 

findings to other organizations, including private companies and government agencies in different 

regions. The sample size may not be representative of the entire employee population, and a larger, 

more diverse sample could yield more robust results. 

Additionally, the research focused primarily on online attendance and work discipline, neglecting 

other factors such as employee motivation and job satisfaction that could also influence performance. 

The cross-sectional design captures data at a single point in time, limiting the ability to assess changes 

over time. Furthermore, reliance on self-reported data may introduce bias, as employees might 

overestimate their performance. Lastly, variations in the internalization of Islamic values among 

employees could affect the outcomes. These limitations highlight the need for further research in 

broader contexts. 
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