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Abstract 

 

 

 

 

 Cross-cultural communication often presents significant challenges in 

multicultural rural areas, such as Aceh Timur, where residents and migrants 

interact within the same community. These challenges frequently give rise to 

misunderstandings and social tensions stemming from differences in cultural 

norms and language barriers. This study explores the primary obstacles to 

effective communication, examines their impact on social harmony, and 

proposes strategies to enhance mutual understanding and foster peaceful 

coexistence. The research employs a qualitative approach, utilizing methods 

such as in-depth interviews and participant observation. Interviews are used to 

gather direct perspectives from respondents, while participant observation 

helps to understand social interactions in their natural context. Data analysis 

reveals recurring themes and underlying factors that shape communication 

dynamics. From an Islamic communication perspective, shared religious values 

are a strong foundation for mutual respect and understanding. However, 

differences in cultural traditions, social norms, and language use often 

challenge implementing Islamic principles such as tolerance (tasamuh) and 

unity (wahdah). Misaligned expectations regarding social etiquette frequently 

lead to misunderstandings, conflicts in resolving disputes, and communication 

difficulties tied to language diversity. Nevertheless, initiatives rooted in Islamic 

communication ethics—such as cultural exchange programs emphasizing 

ukhuwah Islamiyah (Islamic brotherhood) and inclusive forums modeled on 

shura (mutual consultation)—have proven effective in strengthening 

relationships and reducing tensions. This study highlights the importance of 

integrating Islamic principles into community-led efforts to address cross-

cultural communication issues.  

Keywords  Cross-cultural communication; Islam; Muslim Community 

Corresponding Author 

Rusli 

Institut Agama Islam Negeri Langsa, Indonesia; rusli@iainlangsa.ac.id 

1. INTRODUCTION 

In the era of globalization, intercultural interactions have become increasingly complex, 

particularly in regions with multicultural communities. One such region is Buket Tufah in East Aceh, 

which comprises residents with strong cultural traditions and migrants with diverse cultural values. 
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Buket Tufah is a village in Darul Falah Subdistrict, East Aceh Regency. Initially, it was a hamlet within 

Ulee Gajah Village in the same subdistrict. In the 1930s, the hamlet was separated from Ulee Gajah 

Village due to its relatively large area compared to other villages. Following this separation, it 

officially became a village. Currently, it consists of 45 households with a total population of 155 

people, divided into two hamlets: Sentosa Hamlet, which has 87 residents, and Meudang Ara Hamlet, 

with 79 residents. The villagers have unique customs and traditions that distinguish them from 

neighboring communities. One notable tradition is the restriction on who can run for official positions, 

such as the village head, secretary, treasurer, and hamlet leaders, as only native residents are eligible 

(Dewi et al., 2022).  

The residents of Buket Tufah consist of various ethnic groups, including Javanese, Acehnese, 

Malay, Batak, and Bugis, which create unique dynamics in communication and add cultural richness 

to daily interactions. In this context, intercultural communication is vital in fostering social harmony 

and preventing conflict (Pohan et al., 2024; Fahzaria et al., 2024). However, cultural, values, and 

language differences often challenge establishing mutual understanding. Buket Tufah Village, located 

in East Aceh, is a tangible example of how intercultural interactions can present challenges and 

opportunities for fostering social cohesion within a Muslim community. This issue is particularly 

relevant as the success of intercultural communication directly impacts the social and economic well-

being of the community, including the stability and development of the village (Ting-Toomey, 1994). 

Although intercultural communication holds the potential to promote social inclusion, its 

implementation is not always seamless in practice. (Zhang, 2024). Differences in cultural expressions, 

norms, communication styles, and social expectations often lead to misunderstandings between local 

residents and migrants. (Naim, 2024). This situation can lead to social tensions, discrimination, and 

even open conflict if not addressed properly. The primary issue in Buket Tufah Village, East Aceh, is 

the lack of understanding and adaptation to cultural differences. Residents sometimes feel that the 

presence of migrants threatens their culture, while migrants find it challenging to adjust to the 

unwritten social norms of the local community. Consequently, social segregation emerges, hindering 

healthy interactions. This issue requires an approach that addresses its root causes and provides 

contextual and sustainable solutions (Hofstede et al., 2010). 

A literature review indicates that intercultural communication issues have become a major focus 

in global research. For instance, studies by Gudykunst and Kim (Gudykunst & Kim, 2003) emphasize 

the importance of intercultural communication competence in addressing cultural differences. 

Hofstede’s research (Gudykunst & Kim, 2003) on cultural dimensions provides insights into how 

cultural variations influence communication behaviors.  

Ting-Toomey’s work (Ting-Toomey, 1994) on face negotiation theory explores the dynamics of 
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respect and social relationships in intercultural interactions, particularly relevant in multicultural 

communities. Recent studies, such as those by Hassan Bedel Khalif (Bedel Khalif, 2023) have shifted 

the focus to the role of media in conflict resolution and management in Somalia, especially in contexts 

involving diverse actors such as warlords, moderate Islamists, extremists like Al-Shabab, and the 

federal government. His research highlights how local stations in Somalia actively promote peace 

journalism, effectively reducing tensions in various regions. This approach contrasts with many other 

studies that focus on media's role in exacerbating conflicts or sensationalizing news. By emphasizing 

peace journalism, Khalif’s work introduces a new dimension to understanding how media can be 

harnessed to foster understanding and tolerance among conflicting groups.  

Wang Siqin’s research (Wang et al., 2023) focuses on analyzing changes in ethnic diversity in 

Australia from 2001 to 2021 using spatial and temporal approaches. The study concentrates on two 

main aspects: first, the changes in the levels of ethnic diversity in Australia over two decades, 

measured using Shannon's diversity index across five national census datasets (2001, 2006, 2011, 2016, 

and 2021) at various spatial scales, such as the smallest census units, major cities, rural areas, and 

states. Second, it explores the relationship between levels of ethnic diversity and the characteristics of 

migrants' residential environments, including demographic, socio-economic, and housing features, as 

well as how these factors have evolved. This body of research provides a strong theoretical foundation 

for understanding intercultural communication challenges in Buket Tufah Village. However, previous 

studies have predominantly focused on global, urban, or formal institutional contexts, leaving a gap in 

examining how intercultural communication dynamics unfold in rural Muslim communities, 

particularly in Aceh, a region with distinctive cultural and religious characteristics. Moreover, 

practical approaches rooted in local and religious values have rarely been integrated with modern 

intercultural communication theories. In contrast, this study specifically explores intercultural 

interactions in the rural context of East Aceh, paying close attention to how local traditions and shared 

religious values serve as foundations or challenges in fostering social harmony. Additionally, the 

research aims to provide more contextually relevant recommendations for policy-making and 

community development in similar regions. 

Research on communication models in post-conflict societies in Aceh, particularly in villages like 

Buket Tufah, is crucial, as post-conflict communities often face significant challenges in rebuilding 

fractured social relationships. This research can help explore how communication can be used to 

repair the relationships between individuals and groups divided during the conflict and encourage 

reconciliation among different ethnic groups. This study offers a novel contribution by exploring 

intercultural communication interactions within rural Muslim communities, a context that has 

received limited attention in previous literature. Furthermore, it integrates local cultural approaches 
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with global communication theories to develop contextually relevant strategies. The significance of 

this research lies in its practical contribution to providing solutions for local communities to address 

intercultural communication challenges while strengthening social cohesion and harmony in 

culturally diverse environments. The findings of this study are expected to serve as a reference for 

policymakers and community leaders in designing programs that support social sustainability in 

multicultural villages. 

 

2. METHODS 

This study employs a descriptive qualitative research design to explore and describe the 

dynamics of intercultural communication between local residents and migrants in Buket Tufah 

Village, Darul Falah Subdistrict, East Aceh Regency. This study adopts a case study approach, 

focusing primarily on social interactions and communication between two culturally distinct groups 

within a local context. An anthropological lens is also employed to better understand cultural 

differences, social norms, and values that influence communication between the local community and 

migrants (Creswell, 2009). This study's primary data sources consist of primary and secondary data 

(Patton, 2014). The primary data were collected through in-depth interviews with both residents and 

migrants living in Buket Tufah Village, conducted individually and in groups, to understand their 

experiences in intercultural interactions. 

In-depth interviews are crucial for this research in Buket Tufah, East Aceh, as they provide a 

deeper insight into the residents' local dynamics and communication practices. The village is home to 

a diverse mix of ethnic groups, including Javanese, Acehnese, Malay, Batak, and Bugis, and in-depth 

interviews allow for a closer look at how these groups interact and communicate. By speaking directly 

with individuals, the researcher can uncover personal experiences, local customs, and the unique 

challenges of living in such a culturally varied community. These interviews also offer an opportunity 

to explore how residents view issues like identity, social roles, and community bonds. The personal, 

open-ended nature of in-depth interviews allows for a more nuanced understanding of 

communication in Buket Tufah, which may not be captured through surveys or other research 

methods. Secondary data were obtained through documentation, which included information on 

migration history, village demographic data, and relevant literature on intercultural communication 

theories within a broader context, particularly in East Aceh. 

The data collection methods used in this study include in-depth interviews, participatory 

observation, and document analysis (Yin, 2003). In-depth interviews were conducted to explore the 

residents' direct perspectives on their interactions with other cultural groups. At the same time, 

participatory observation allowed the researcher to observe how intercultural communication 
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naturally occurs in everyday life. 

The collected data will be analyzed using thematic analysis, where interview and observation 

data will be categorized based on themes relevant to intercultural communication. The process will be 

carried out to identify communication patterns emerging between the local community and migrants, 

which will then be interpreted within the social and cultural context of Buket Tufah Village. The 

results of this analysis will be presented in a narrative form, depicting the dynamics of intercultural 

communication and the challenges and opportunities faced by both groups in their interactions, 

contributing to a deeper understanding of intercultural communication in rural areas (Silverman, 

2016). 

3. FINDINGS AND DISCUSSION 

3.1. Building Harmonious Interactions: Exploring Communication Practices in East Aceh 

Communities 

The communication patterns within a society reflect the way of life and values its members 

uphold. Daily, communities use verbal and nonverbal communication to build relationships and 

resolve issues (Riyanto* & Handari, 2024). Verbal communication, such as face-to-face conversations, 

discussions, or speeches, conveys messages clearly and openly. Meanwhile, nonverbal 

communication, through body movements, facial expressions, or tone of voice, often serves as a 

marker of emotions that reinforces the message's meaning (McDuffie, 2021); (Boer et al., 2013). These 

communication patterns are strongly influenced by the customs and norms prevailing in society 

(Siregar et al., 2024) (Vioreza & Lumban, 2024; Dharmayanti et al., 2024).  

As time progresses, communication patterns in society continue to evolve in response to 

technological advancements and social dynamics (Sevignani, 2024) (Tkalac Verčič et al., 2024); the 

presence of social media, instant messaging applications, and other digital platforms has made it 

easier for people to communicate without the constraints of time and distance (Coll-Rubio & 

Carbonell, 2024)). 

The community in East Aceh has a communication pattern shaped by its multicultural society. 

This region has various occupations that reflect its unique economic and social structure. The largest 

group consists of housewives, totaling 45 individuals. This indicates that domestic roles still dominate 

society, even though they are not directly oriented towards economic income. Additionally, the 

agricultural sector plays a significant role, with 21 people working as farmers and 11 as plantation 

workers. Nearly 40% of the population relies on this sector, highlighting the importance of 

agricultural and plantation activities in supporting the community's economy. 
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In addition to domestic and agricultural work, other groups represent the formal sector and 

independent businesses. A total of 11 people work as civil servants, reflecting the presence of stable-

income jobs with respected social status. Meanwhile, 19 individuals have chosen to become 

entrepreneurs, indicating a diversity of independent businesses such as trade and local services. These 

data illustrate a heterogeneous economic structure, where traditional occupations still dominate, but 

modern elements are also emerging. To foster progress, efforts should be made to develop the 

agricultural sector through technology, empower housewives who wish to contribute further, and 

provide skill training to expand opportunities in the formal sector and entrepreneurship. 

The interviews conducted by the researcher provide an overview of the types of communication 

used in the Buket Tufah Village, Darul Falah District, East Aceh Regency community. The 

communication practices in this village are divided into two main types: interpersonal communication 

and group communication. Interpersonal communication occurs between two individuals, while 

group communication is more complex and involves more than two people. However, this village's 

most commonly used form of communication is small-group communication, which involves three to 

several individuals. Large-group communication involving more than five people is only conducted 

during specific events, such as religious sermons or study sessions to commemorate religious 

holidays, like the Prophet Muhammad's birthday celebration. This indicates that while both forms of 

communication exist, small-group communication is more dominant in the community's daily life. 

In further interviews, it was explained that in daily interactions, the community of this village 

generally uses two forms of communication: interpersonal and group communication. The most 

common form of interpersonal communication is conversation between two individuals. On the other 

hand, group communication occurs when more than two individuals are involved in a conversation. 

While small-group communication is frequently practiced, there are also instances of large-group 

communication involving five to twenty people, particularly during specific events such as regular 

study sessions at the study hall, where the congregation discusses the content of religious texts 

explained by the religious leader (Tengku). 

In addition, regarding the language used, most of the community in Buket Tufah Village 

communicates in Acehnese, in line with their ethnic background. However, Indonesian is also used, 

although it is generally more limited by the younger generation or children attending school. 

According to interviews with informants, Acehnese is more dominant because it is the mother tongue 

for most of the village's population. At the same time, the use of Indonesian is rarer and confined to 

certain groups. In everyday communication, Acehnese is spoken with the distinct accent of East Aceh, 

reinforcing local identity. Based on the interviews, several communication barriers were identified in 

social interactions within the Buket Tufah community. The main challenge lies in the execution of joint 
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activities, such as the commemoration of Maulid and cooperation events, where although 

interpersonal interactions are generally good, the execution of these events is often suboptimal. For 

example, at a cooperation event, only about six people attended, indicating a lack of participation 

from the community. Additionally, misunderstandings between locals and migrants were recorded, 

stemming from a lack of communication and reluctance to listen to each other's opinions, which led to 

conflicts. This illustrates that while interpersonal interactions may be smooth, effective 

communication in executing activities is often hindered. 

Furthermore, communication barriers are also influenced by the egos of individuals (Rasyid et 

al., 2020). The local community and migrants do not listen to each other, which causes tension and a 

lack of unity. Although there are some personal differences, the culture in this village remains 

preserved without significant distinctions between the local community and migrants. Both groups 

adhere to the cultural practices inherited from their ancestors, including events such as weddings and 

the Peusijuk tradition, which involve wearing traditional Acehnese attire and using seven types of 

trees. 

Figure 1. The Communication Forms of the Buket Tufah Community in East Aceh 

 

 

 

 

 

 

 

 

 

Based on the interview results, it can be observed that the communication forms practiced in 

Buket Tufah Village are divided into two main categories: interpersonal communication and group 

communication. Group communication is divided into two types: small-group communication, 

involving three to five individuals, and large-group communication, involving more than five people. 

The form most frequently used by the villagers is small-group communication, which occurs in more 

informal social contexts, such as when gathering at a resident's home to discuss specific topics. 

Although large-group communication does occur, it is primarily used during formal events such as 

religious study sessions and sermons. In this context, the community tends to use small-group 

communication more often, fostering closer social relationships between individuals.  
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The communication barriers found in Buket Tufah Village can be categorized into several factors, 

including high ego on both sides, a lack of willingness to listen to each other, and disunity in 

implementing joint activities (M. Nur, personal communication, 2024). Additionally, there is a sense of 

discomfort felt by the migrant community, who feel marginalized in important village decisions. The 

local community, on the other hand, is concerned that migrants may dominate the village in terms of 

positions and social influence. Despite these challenges, there are no significant cultural differences 

between the local community and the migrants, as both groups continue to uphold and follow the 

cultural traditions inherited from their ancestors. 

3.2 The Communication Patterns of the Buket Tufah Community in East Aceh: An Islamic 

Communication Approach 

Interpersonal communication often occurs between individuals, while group communication 

involves more than two people. In daily life, small-group communication is more dominant, with 

participants typically ranging from three to five individuals. Large-group communication involving 

more than five people only takes place during specific events, such as regular study sessions or 

religious holiday commemorations. While both forms of communication exist, small-group 

communication is more frequently used in everyday life. 

In analyzing this phenomenon through intercultural communication theory, we can relate it to 

convergence theory and cultural communication theory. Convergence theory, developed by William 

Gudykunst, explains how individuals from different cultures seek to reduce differences and increase 

mutual understanding. Despite frequent misunderstandings between the locals and the migrants, both 

groups try to adapt to each other to engage in more harmonious social interactions. Meanwhile, 

cultural communication theory emphasizes the importance of culture in the communication process. 

In Buket Tufah Village, despite the differences between the local community and the migrants, both 

groups follow the same culture, namely the Acehnese inherited from their ancestors. This 

demonstrates that, despite differences in origin, the shared culture serves as a common foundation for 

communication. 

In terms of communication models, the community uses two main models in this village. The 

linear communication model is evident in formal communication, such as during lectures or religious 

study sessions held by religious leaders, where the message is transmitted from the speaker to the 

congregation with minimal direct interaction. Communication is mostly one-way, although there may 

be opportunities for questions, the speaker delivers most of the message. On the other hand, the 

interactive communication model is more commonly found in small-group communication. When 

individuals gather, they exchange opinions or discuss existing issues, where feedback becomes an 
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important part of the communication process. This indicates that interactive communication occurs 

more frequently in informal social contexts and involves active participation from all parties involved. 

In a multicultural community like Buket Tufah Village, effective intercultural communication is 

essential for strengthening relationships between groups with different cultural backgrounds. Buket 

Tufah, East Aceh, is where various cultures meet, with a community consisting of Acehnese, Javanese, 

Malay, Batak, and Bugis ethnicities. The Acehnese community is strongly influenced by Islamic 

values, with traditions such as the Saman dance and customary deliberations. The Javanese prioritize 

manners in communication, with strong traditions of gamelan music and batik. The Malay people 

uphold the values of cooperation and politeness, with wedding customs as a significant tradition. The 

Batak are known for their direct communication style and traditional ceremonies such as the siraman 

darah, emphasizing the importance of extended family. The Bugis, with their maritime culture and 

entrepreneurial spirit, value hard work, mutual respect, and traditional clothing such as the baju 

bodo. These cultural differences create a rich social dynamic in Buket Tufah, where mutual respect 

and cooperation between ethnic groups are key to living together harmoniously. 

One aspect that needs attention is respect for cultural diversity. The local community, despite the 

differences between the locals and migrants, can strengthen their intercultural relationships by 

appreciating the existing cultural differences. This can be achieved by recognizing and respecting the 

cultural values of each group. In this way, the local community and migrants can create better 

communication and reduce tensions arising from these differences. Furthermore, clear and open 

communication is also crucial to avoid misunderstandings. For intercultural communication to be 

more effective, both parties need to convey their messages openly and listen carefully to each other. 

In effective intercultural communication, adapting and flexibility are also essential (Widiyanarti 

et al., 2024). Migrant communities need to adapt to the norms and values established in the village, 

while the local community must also be open to the differences brought by the migrants (Yusup et al., 

2024). This adaptation is crucial for ensuring smooth communication and maintaining strong 

relationships between the different community groups (Muhtarom et al., 2024). One of the common 

challenges faced in multicultural societies is conflict resolution. Conflicts often arise due to differences 

in perspectives or misunderstandings, but it is crucial to address conflicts constructively. In this 

regard, it is important for the community to openly discuss existing issues, seek collective solutions, 

and avoid attitudes that prioritize personal ego. Despite their differences, this approach will foster 

more harmonious relationships among community members. (Putri et al., 2024). 

The use of appropriate communication media is also a crucial factor in creating effective 

intercultural communication. In the community of Buket Tufah Village, media such as village 

meetings, religious study sessions, or even social media can serve as channels to unite the community 
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and reduce misunderstandings (A. Mardhiah, personal communication, 2024). Using the appropriate 

media can convey messages more effectively, and the community can better understand one another, 

regardless of their cultural backgrounds (Macnamara & Zerfass, 2012). The use of these media is 

important for strengthening communication within the community and educating the public on the 

importance of effective intercultural communication. 

To deepen the analysis of intercultural communication in Buket Tufah Village, we can further 

explore the dynamics of the relationship between the local community and migrants from a broader 

intercultural communication theory perspective. Intercultural communication is communication 

between individuals or groups with different cultural backgrounds (Rahmah et al., 2024). In the 

context of Buket Tufah Village, the community is divided into two main groups: the local residents 

who have lived in the village for a long time and the migrants who have recently settled. The culture 

of the Acehnese community, deeply intertwined with Islamic values such as the Maulid tradition, 

mezike, gotong royong, and salawet, has been able to bridge the differences between communities of 

various ethnicities and cultures.Although unified by the same Acehnese culture, the daily life of this 

village community holds complex dynamics that highlight the importance of understanding and 

applying intercultural communication theory to reduce friction and improve the quality of social 

interactions between them. 

It is important to emphasize that although the same culture binds both groups, they bring 

different experiences and values, which can influence how they communicate and interact. One 

relevant intercultural communication theory is the Cultural Tension Theory, proposed by William 

Gudykunst (Gudykunst, 20). This theory suggests that tension often arises in intercultural 

interactions, especially when individuals or groups feel that others do not value or understand their 

cultural differences. In this context, although the people of Buket Tufah share the same cultural 

background, the differences between the local community and the migrants often create tensions in 

communication mismatches, differing perspectives, or even decision-making processes. 

As revealed in interviews, the local community in Buket Tufah tends to prioritize the traditional 

values passed down by their ancestors. They adhere to norms and customs that have become integral 

to their social identity. Meanwhile, the migrants, although they embrace the local culture in many 

ways, still bring their distinct cultural backgrounds, which may not always align with the norms or 

practices accepted by the local community. This can lead to misunderstandings, as the communication 

between the two groups does not always serve to align their perceptions. For instance, during events 

like community work or village meetings, tensions often arise due to differing communication styles, 

although both are technically group communication. 
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One aspect of intercultural communication that can analyze this dynamic is the concept of high-

context and low-context communication, developed by Edward T. Hall. High-context communication 

relies more on cues, social relationships, and context than direct, explicit messages (Broeder, 2021). 

Conversely, low-context communication relies more on the explicit and direct delivery of messages  

(Würtz, 2005). In the community of Buket Tufah, the local residents tend to prioritize high-context 

communication, where pre-existing relationships heavily influence everyday social interactions. This 

is evident in how they communicate during traditional events such as weddings or religious 

gatherings, where social nuances and the context of relationships between individuals are 

emphasized. On the other hand, migrants to the village may be more accustomed to low-context 

communication, which is more direct and focused on delivering clear and straightforward 

information. This difference can cause misunderstandings, as individuals involved in social 

interactions may not always grasp the message conveyed through high-context communication 

without considering the social context involved. 

Furthermore, intercultural adaptation theory can also provide insights into how the community 

of Buket Tufah interacts. This theory focuses on how individuals or groups adjust their behaviors 

when interacting with people from different cultural backgrounds (Young & Schartner, 2014). In 

Buket Tufah Village, both the local community and migrants must adapt to one another to maintain 

harmonious social relations. The local community, despite feeling entitled to hold key positions in 

society, such as the Geusyik role, must also accept that migrants bring positive potential, such as new 

skills or experiences, which can contribute to the development of the village. Conversely, migrants 

must show respect and understanding for the traditions and customs of the village, such as 

participating in communal activities and not feeling superior in terms of status or position. In this 

regard, effective intercultural communication involves a two-way adaptation process, where both 

parties adjust their behaviors to reduce cultural distance and create more harmonious relationships. 

Effective intercultural communication in Buket Tufah Village also requires a more inclusive and 

participatory approach. As with any community event, whether a village meeting or a traditional 

ceremony, it is important for all community members to feel that their voices are valued, including 

those of the migrants. If the local community dominates the conversation or decision-making in every 

event, the migrants will feel marginalized, which in turn exacerbates tensions between the two 

groups. By actively involving all parties and ensuring that each individual has an equal opportunity 

to participate, communication can flow more smoothly, and intergroup relations can become more 

harmonious. This participation will also strengthen mutual respect and reduce the feeling that one 

group attempts to dominate the other. 



Muharrik: Jurnal Dakwah dan Sosial 

294  

Overall, effective intercultural communication in Buket Tufah Village requires a deep 

understanding of the cultural values that underpin social interactions in the community. Despite the 

challenges arising from the cultural background differences between the residents and migrants, 

inclusive, adaptive, and empathetic communication can help alleviate tensions and foster better 

relationships between the two groups. In the long run, it is crucial for the community to continuously 

develop their intercultural communication skills to build a more harmonious environment and reduce 

potential conflicts that could damage their social relationships. 

The effective communication model for the multicultural Muslim community in Buket Tufah 

Village, applying the Religious Active Communication model, offers a framework that considers the 

differing aspects of religion, culture, and customs. This model can be illustrated as follows; 

Figure 2: Communication Model of the Muslim Community in Buket Tufah Village, East Aceh 

(Zulkarnain et al., 2023) 

 
The figure illustrates the Communication Model of the Multicultural Rural Muslim Community, 

which aims to strengthen social relationships within cultural and religious diversity. This model 

includes three key elements: religious moderation, active communication, and the role of traditional 

and religious leaders. First, religious moderation is the foundation, emphasizing a balanced religious 

attitude that steers clear of extremism, fostering tolerance and harmony in a diverse community. This 

approach enables the creation of a shared awareness of the importance of coexisting despite 

differences in belief. Second, active communication is crucial for building open dialogue and sustained 

interaction. By involving various parties, active communication helps deepen understanding of 

differences and provides a pathway for peacefully resolving conflicts through deliberation. Third, 

traditional and religious leaders are vital in maintaining social stability. They act as custodians of 

traditional and religious values and mediators who can unite various groups within the community. 

Their presence helps bridge cultural and belief differences, ensuring that social relations remain intact. 
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These three elements are interconnected and work synergistically, as depicted in the pyramid-shaped 

structure. This approach fosters effective and respectful communication while strengthening social 

bonds within a multicultural society. Through this model, it is hoped that Muslim communities in 

diverse rural areas can live in harmony, uphold unity, and respect differences as a shared strength. 

In addressing a multicultural society, several principles are needed to build effective 

communication in Aceh's strong Muslim society based on Islamic teachings, fostering attitudes of 

moderation and mutual respect. These principles include tasamuh (tolerance) and wahdah (unity). The 

principle of tasamuh teaches the importance of tolerance in dealing with cultural, traditional, and belief 

differences within the community. In this model, religious moderation is a tangible implementation of 

tasamuh. A moderate religious attitude helps prevent extremism and encourages respect for existing 

differences. By valuing diversity, communities can live peacefully, side by side, without conflicts 

arising from differing viewpoints. The principle of tasamuh is also reflected in active communication, 

where open dialogue and deliberation serve as tools to understand and resolve issues collectively, 

with respect and understanding. 

The principle of wahdah complements the concept of tasamuh by emphasizing the importance of 

maintaining unity despite differences. In this model, traditional and religious leaders play a crucial 

role as unifiers, bridging differences within the community. They are moral exemplars and mediators 

who help resolve conflicts wisely. The principle of wahdah encourages the community to unite under a 

shared vision: building harmonious and supportive relationships. Active communication also serves 

as a means to strengthen wahdah through dialogue that prioritizes collaboration and a spirit of 

togetherness. By applying both principles, tasamuh and wahdah, for unity, this communication model 

can create a peaceful and harmonious environment, where differences are seen as a shared asset that 

strengthens the community. These principles align with Islamic teachings and provide practical 

solutions to the challenges of living in a multicultural society. 

4. CONCLUSION 

Intercultural communication in Buket Tufah Village demonstrates that although the community 

shares the same cultural background, namely the Acehnese culture, differences in the ways of 

interaction between the residents and the migrants still create challenges in communication. The main 

obstacle faced is the tension that arises from differences in communication styles and cultural 

understandings, which can lead to misunderstandings and conflicts in certain situations, such as 

during joint activities and decision-making at the village level. 

Applying intercultural communication theories, such as the cultural tension theory and 

intercultural adaptation theory, provides an understanding that differences in values and 

communication practices must be well-managed to foster harmonious relationships. The local 
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community tends to prioritize high-context communication, and the migrants, who often emphasize 

low-context communication, frequently struggle to understand each other, exacerbating 

communication issues. However, emerging conflicts can be minimized by introducing a more 

inclusive and empathetic intercultural communication approach, where both parties actively listen 

and appreciate differences. The adaptation process undertaken by both groups, the locals and the 

migrants, is crucial in creating more open and constructive communication. 

Effective intercultural communication in Buket Tufah Village can be achieved by fostering a 

deeper understanding of each group's cultural values, promoting open dialogue, and ensuring active 

participation from all parties in every social activity. In this way, communication will flow more 

smoothly, misunderstandings can be minimized, and more harmonious relationships can be 

established among the multicultural community in the village. 
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