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Abstract

The low level of financial literacy among Indonesians remains a significant
challenge in achieving sustainable economic well-being. Most people still rely
primarily on active income and consider savings as the main financial
management instrument without taking into account the impact of inflation
on the value of money. This community service activity aimed to enhance
participants’ understanding of the importance of investment and introduce the
capital market as a legal, safe, and affordable investment alternative. The
methods employed included interactive lectures, case studies, group
discussions, and basic investment simulations. The results indicated an
improvement in participants’ understanding of the Cash Flow Quadrant
concept, the importance of investment in long-term financial planning, and the
mechanisms of investing in the capital market. Participants also gained
knowledge regarding investment risk mitigation and strategies to avoid
fraudulent investment schemes. Overall, the activity successfully shifted
participants’ perspectives from an active-income-oriented mindset toward a
greater awareness of the importance of building assets and generating passive
income through investment.
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1. INTRODUCTON

The increasingly dynamic global economic environment requires individuals to possess adequate

financial management skills in order to make rational and sustainable financial decisions. In conditions

of economic uncertainty, people are often faced with rising living costs that are not proportional to

income growth, creating pressure on their financial well-being. Furthermore, persistent inflation

reduces purchasing power and diminishes the real value of money held in conventional savings

accounts. Therefore, understanding financial concepts, investment strategies, and risk management has

become increasingly important in maintaining both individual and household financial stability.

Research has shown that higher levels of financial literacy contribute to better investment decision-

making, improved financial well-being, and greater resilience in facing future economic risks (Klapper

& Lusardi, 2020; Morgan & Long, 2020). Conversely, low financial literacy often leads individuals to
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rely on simple and less productive financial instruments, limiting opportunities to increase long-term
asset value (Lusardi et al., 2021). Consequently, enhancing financial literacy and investment knowledge
has become an urgent necessity in addressing the challenges of the modern economy.

The Cash Flow Quadrant concept introduced by Kiyosaki (2011) classifies individual income
sources into four categories: Employee (E), Self-Employed (S), Business Owner (B), and Investor (I).
Although this concept is widely used to explain differences in income generation, academic literature
suggests that long-term wealth creation is not solely determined by an individual’s occupation but also
by their ability to accumulate productive assets and participate in financial markets. Individuals who
rely exclusively on active income from employment often face limitations in building wealth because
their earnings are closely tied to their time and labor capacity. In contrast, ownership of productive
assets through entrepreneurship and investment activities enables more sustainable wealth
accumulation through capital growth and passive income generation mechanisms (Campbell, 2006). In
the Indonesian context, financial literacy remains a significant challenge. Despite the growing
accessibility of financial services and investment products, public understanding of investment
principles and financial planning is still relatively low. Many individuals continue to perceive saving
as the primary strategy for managing personal finances, without fully considering the long-term effects
of inflation on purchasing power and asset growth. This condition highlights the need for educational
initiatives that promote investment awareness and encourage more effective financial behavior.

The capital market offers one of the most accessible and regulated investment alternatives for the
public. Through various investment instruments, such as stocks, mutual funds, and bonds, individuals
can participate in wealth-building activities with relatively affordable initial capital. However,
participation in the capital market remains limited due to inadequate knowledge, misconceptions
regarding investment risks, and concerns about fraudulent investment schemes. Therefore, educational
programs that introduce the fundamentals of capital market investment and risk management are
essential to increase public confidence and participation in formal investment channels.

Based on these considerations, this community service program was designed to improve
participants” understanding of investment concepts and to introduce the capital market as a legal, safe,
and affordable investment option. Through educational activities, discussions, case studies, and
practical simulations, the program aimed to shift participants’ perspectives from relying solely on active
income toward recognizing the importance of asset accumulation and passive income generation as
foundations for long-term financial security and economic well-being.

However, public participation in formal investment instruments remains relatively low. Research
indicates that limited financial literacy is one of the primary factors preventing individuals from

entering the capital market and utilizing available investment opportunities (Lusardi & Mitchell, 2014).
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A lack of understanding regarding risk, return, portfolio diversification, and investment mechanisms
often leads people to keep their funds in savings accounts or non-productive assets with limited growth
potential. In fact, participation in the capital market provides individuals with opportunities to benefit
from economic growth through ownership of stocks and other financial instruments (Van Rooij,
Lusardi, & Alessie, 2011). In this context, the capital market plays a strategic role as a legal, transparent,
and accessible investment platform for the public. In addition to being regulated and supervised by the
Indonesian Financial Services Authority (Otoritas Jasa Keuangan—OJK), advancements in digital
technology have significantly improved investment accessibility by allowing beginners to start
investing with relatively affordable initial capital. Consequently, financial literacy programs are
essential to enhance public understanding of investment, encourage broader participation in the capital
market, and foster a new paradigm that long-term financial well-being depends not only on active
income but also on the ability to manage and grow productive assets sustainably (Kaiser & Menkhoff,
2020). Based on these issues, this community service program was conducted with the objective of
improving public understanding of investment and introducing the capital market as a safe, regulated,
and sustainable investment instrument. Through educational activities, participants were expected to
develop greater awareness of the importance of long-term financial planning, understand the
fundamentals of capital market investment, and acquire the knowledge necessary to make informed

financial decisions that support sustainable wealth creation and financial security.

2. METHOD

This community service program was conducted in the form of financial literacy training and
socialization under the theme “Building an Investment Paradigm for a Better Future.” The
implementation adopted an Interactive and Experiential Learning approach, which encouraged
participants to actively engage in the learning process and gain practical insights into financial
management and investment. The methods employed in this program included: The implementation
of the program employed several instructional methods designed to enhance participants’
understanding and engagement throughout the learning process:

1. Interactive Lectures and Visual Storytelling

Learning materials were delivered through interactive lectures supported by visual presentation

media to facilitate participants’ understanding of key concepts, including inflation, financial
management, and investment. The use of visual storytelling helped participants relate theoretical
concepts to real-life financial situations, thereby improving comprehension and retention of
information.

2. Case Studies and Comparative Analysis
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Participants were presented with comparative examples illustrating the long-term growth
potential of stock investments relative to consumptive assets. Through these case studies, participants
were able to gain a practical understanding of the benefits of investing and the importance of asset
accumulation for long-term financial security.

3. Discussion and Question-and-Answer Sessions

Discussion sessions were conducted to encourage active participation and facilitate the exchange
of ideas among participants. These sessions also served to clarify participants’ understanding of the
materials presented and provide solutions to various investment-related issues and concerns.

4. Basic Investment Practice Simulation

Participants were introduced to the practical aspects of investing in the capital market. The
simulation included guidance on opening a securities account, verifying the legality of brokerage firms,
utilizing the AKSes facility provided by the Indonesian Central Securities Depository (Kustodian
Sentral Efek Indonesia—KSEI), and identifying illegal investment schemes. This practical approach was
intended to increase participants’ confidence and readiness to engage in investment activities through
legitimate financial institutions.

The training program consisted of two main sessions. The first session focused on developing a
new financial mindset through the Cash Flow Quadrant concept, emphasizing the importance of asset
ownership and passive income generation. The second session introduced the capital market as a future-
oriented investment instrument, covering fundamental investment principles, available financial
products, investment risks and returns, and strategies for building sustainable wealth through long-

term investing.

3. FINDINGS AND DSICUSSIOUN

3.1 Improvement in Participants’ Understanding of Financial Literacy and the Impact of Inflation

The implementation of this community service program demonstrated a high level of participation
and enthusiasm among participants. Based on observations conducted throughout the activity, most
participants initially perceived saving as the safest and most appropriate strategy for financial
management. This perspective reflected a limited understanding of the long-term impact of inflation on
the real value of money. Following the presentation of the concepts of the time value of money and the
effects of inflation on purchasing power, participants began to recognize that merely keeping funds in
savings accounts may not be sufficient to preserve and grow wealth effectively over time. The
improvement in participants’ understanding is consistent with previous studies highlighting the crucial
role of financial literacy in enhancing individuals” ability to make rational and long-term financial

decisions. Individuals with higher levels of financial literacy tend to have a better understanding of
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inflation risk, engage in more effective financial planning, and select financial instruments that align
with their financial goals (Klapper & Lusardi, 2020). Furthermore, Morgan and Long (2020) found that
improved financial literacy contributes to more productive saving and investment behaviors.

The educational activities conducted during this program successfully increased participants’
awareness of the limitations of conventional saving as a sole financial strategy. Participants gained a
deeper understanding of how inflation gradually erodes purchasing power and learned the importance
of considering investment as a complementary strategy for maintaining and increasing the value of
assets. This enhanced awareness is particularly important in the context of long-term financial planning,
where individuals are required to make informed decisions that support future financial security and
economic well-being.

Moreover, the interactive learning approach encouraged participants to actively engage with the
material and relate financial concepts to their personal experiences. Through discussions and practical
examples, participants were able to better understand the relationship between inflation, wealth
preservation, and investment decision-making. As a result, the program not only improved
participants” knowledge of financial management but also fostered a more proactive attitude toward
protecting and growing their assets through appropriate investment strategies.

3.2 A Paradigm Shift from Active Income Dependence to Productive Asset Ownership

One of the main topics presented in this program was the introduction of the Cash Flow
Quadrant concept, which served as an educational tool to explain the various sources of income
available to individuals. Through discussions and case studies, participants gradually realized that most
of their economic activities had been primarily focused on active income derived from employment or
businesses that heavily depend on personal time and effort. Such a condition limits income growth
potential because it is constrained by the finite capacity of human labor. The discussion results indicated
a significant shift in participants” perspectives regarding the importance of building productive assets
as a source of long-term income. Participants began to understand that financial well-being is
determined not only by the amount of income earned in the present but also by the ability to allocate a
portion of that income into instruments capable of generating sustainable passive income over time.
This finding is consistent with the study conducted by Van Rooij, Lusardi, and Alessie (2011), which
found that individuals with higher levels of financial literacy are more likely to participate in investment
activities and accumulate productive assets than those with lower levels of financial literacy.

From a behavioral economics perspective, this paradigm shift represents an important step in the
process of building long-term financial prosperity. According to Lusardi and Mitchell (2014),
knowledge of investment and asset management is one of the key determinants of financial well-being.

Therefore, this educational program not only provided theoretical knowledge but also encouraged
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participants to begin considering investment as an integral component of their future wealth-building
strategy. Furthermore, participants demonstrated increased awareness of the relationship between asset
ownership and financial independence. Through practical examples and interactive discussions, they
gained a clearer understanding of how productive assets can generate recurring income and contribute
to long-term financial security. This enhanced awareness reflects the effectiveness of the educational
approach in fostering a more investment-oriented mindset and promoting sustainable financial
behavior among participants.

3.3 Increased Participants’ Confidence in Capital Market Investment and the Mitigation of
Fraudulent Investment Schemes

During the capital market introduction session, participants gained an understanding of stock
investment mechanisms, investor risk profiles, portfolio diversification principles, and the investor
protection system implemented in Indonesia. Information regarding the roles of the Indonesia Stock
Exchange (IDX), the Indonesian Central Securities Depository (KSEI), the Indonesia Clearing and
Guarantee Corporation (KPEI), and the Indonesia Securities Investor Protection Fund (SIPF) provided
participants with a more comprehensive understanding of the security and reliability of capital market
investments. Prior to the training, several participants admitted that they were hesitant to invest due to
the increasing number of illegal investment schemes circulating within society. This hesitation was
primarily caused by a lack of information regarding investor supervision and protection mechanisms
within the Indonesian capital market system. After receiving education on the “Legal and Logical” (2L)
principle, participants demonstrated a greater ability to distinguish between legitimate investment
opportunities and fraudulent schemes that promise unrealistically high returns within a short period of
time.

The increase in confidence toward formal investment instruments is consistent with previous
studies indicating that financial literacy and risk awareness significantly influence individuals’
investment decisions. Individuals who understand the risk-return characteristics of investment
instruments tend to exhibit greater confidence in participating in the capital market (Kaiser & Menkhoff,
2020). Furthermore, Raut (2020) found that investment education contributes to increased investment
interest and enhances individuals’ ability to objectively assess financial risks. Evidence of this paradigm
shift was reflected in the nature of participants’” questions throughout the discussion sessions. At the
beginning of the program, most questions focused on saving strategies and methods of reducing
expenses. However, by the end of the activity, discussions had evolved toward topics such as selecting
licensed brokerage firms, determining investor risk profiles, implementing portfolio diversification
strategies, and developing long-term investment plans. This change suggests that participants had

moved beyond basic financial management concerns and begun to develop a broader understanding of
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investment as a tool for wealth creation and financial planning. Overall, the findings indicate that the
community service program successfully enhanced participants’ financial literacy while simultaneously
fostering greater awareness of the importance of investment as an essential component of future
financial planning. The combination of financial education, practical simulations, and interactive
discussions proved effective in building participants” confidence to engage in legitimate investment

activities and make more informed financial decisions in the future.
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Figure 1. Documentation of the Community Service Program Implementation

Source: Prepared by the authors, 2026.

4. CONCLUSION

The community service program entitled “Building an Investment Paradigm for a Better Future”
successfully enhanced participants” understanding of financial management and investment. Through
an interactive learning approach, participants gained new insights into the importance of building
productive assets and utilizing the capital market as a legal and secure investment instrument. The shift
in participants’ perspectives from an active-income-oriented mindset toward a greater understanding
of passive income generation indicates that the program had a positive impact on improving financial
literacy among community members. Moving forward, continuous mentoring and follow-up programs
are needed to ensure that participants can apply the knowledge acquired through this activity in real
and responsible investment practices. Overall, the findings of this community service program
demonstrate that financial literacy and investment education play a significant role in shaping
individuals’ financial attitudes and behaviors. The increased understanding of participants regarding
the impact of inflation, the importance of investment, risk management, and capital market mechanisms
serves as evidence that the program successfully achieved its intended objectives. These findings are
consistent with the study of Lusardi and Mitchell (2014), which emphasizes that financial literacy is a
fundamental factor in improving the quality of individual financial decision-making, as well as the
research of Kaiser and Menkhoff (2020), which shows that financial education programs can positively

influence people’s financial knowledge, attitudes, and behaviors. Therefore, investment education
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initiatives should be implemented continuously and expanded to reach broader segments of society in
order to promote healthy investment participation, strengthen individual financial resilience, and

support the achievement of sustainable economic well-being.
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